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Lack of access to the internet 
is a huge barrier to people who 
are trying to escape the cycle of 
homelessness.
In order to find housing or employment, homeless people 
are expected to fill out online forms, have access to 
email, and make use of online benefits services such as 
Universal Credit.

Someone sleeping rough may not have used a computer 
for years, or ever been online before. But every 
homeless person needs to understand how to use the 
internet for tasks such as accessing health and social 
care information and services, completing online job 
applications, or internet banking.

This ‘digital exclusion’ leads to social and financial 
exclusion as services are increasingly delivered in a ‘digital 
by default’ manner.

To tackle this, Church Homeless Trust is funding a digital 
inclusion pilot with corporate partner Kinetic. The pilot 

will explore how best to support people who have been 
homeless with access to the internet on digital devices. 
Hostel residents who have an interest or experience can 
become digital champions and help to support others.

More than half of the homeless people in the pilot have 
never used the internet for services such as paying bills, 
and have little or no experience using a computer, tablet, 
or smart phone. Increasing their skills and confidence in 
using digital technology will improve their quality of life.

The training will not only build practical skills, but also 
help with personal development. The participants will be 
encouraged to research hobbies and interests, establish 
new relationships online, and use social media.

This has an overwhelming significance for many homeless 
people, both in terms of maintaining contact with friends 
and family, and being able to participate in mainstream 
culture, such as their favourite music.

The hostel residents involved look forward to improving 
their life prospects, confidence, and skills through 
increased access to education, training and volunteering, 
work placements, and employment opportunities.

Domestic violence is one of 
the most common reasons for 
women and children to become 
homeless.
Not only does it break up families, but the victim must 
often leave behind their local area, including work, 
school, friends, and support networks, in order to remove 
themselves from danger. The damage and isolation that 
results can be long lasting.

Alina fled domestic abuse from her children’s father. But 
things went from bad to worse when her children were 
taken away from her. Feeling that she had nothing to live 
for, she began taking drugs, and lost her home.

She has always had a chaotic life and says that she isn’t 
sure how long she has been homeless.

“I’ve spent my life in and out of 
supported accommodation and 
rough sleeping on the streets. I 
survived by accessing charities 
and day centres, and begging.”

After several months in supported accommodation, Alina 
is finally ready to move into her own home.

A Church Homeless Trust grant helped her to make this 
move, and means that she can afford some essentials for 
her new home such as a washing machine and a kettle.

She told us:

“This is the next big step in my 
journey and I want to be able 
to give it my all in making it 
work.

“Having the extra bit of support 
will allow me to afford the 
basics and help build the place 
into my home, giving me a place 
to be proud of so that I can 
continue to move forward.”

Making a fresh startDigital inclusion pilot begins

All names in this newsletter have been changed to protect privacy.
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In the past six months, thanks to you…

1

George has a new driving licence 
and passport so that he can apply for work and 
housing after losing his when sleeping rough.

Hostel residents who like 
cycling have a shed to safely store their bicycles, so 
that they have a healthy and cheap form of transport.

Hostels across the country helped 
their residents to socialise and get to know one another at 
pumpkin carving contests and Halloween parties.

Mums and children have ‘paint-
a-pot’ craft kits so that they can have fun and 
bond together while making their own pots (pictured).

A walking club has been set up 
at a hostel so that residents can get exercise that 
will improve both their mental and physical health.

Jerome was sleeping rough in a 
field. Your donations helped him to pay a deposit in 
order to move into accommodation of his own.

Two young homeless people in 
Liverpool both have new, warm, and comfortable 
clothes that they are proud to wear after a long time sofa 
surfing and sleeping rough.

Yasmin visited her brother and 
his family thanks to funding that paid for her train 
fare. She has not seen her own family for three years.

In the past five months you have 
helped 147 people move from 
hostels into their own homes.

Vulnerable women at a scheme 
in central London got to socialise and enjoy 
a late summer BBQ in the hostel garden.

Rough sleepers can move 
straight into homes with a degree of 
warmth and services available immediately, rather than 
have to wait for any benefit payments.

Outreach workers, who have 
been homeless themselves, can 
provide hot drinks and breakfasts to the rough sleepers 
they are now supporting.

Residents of homeless hostels 
get together for breakfast clubs 
that provide them with a chance to socialise and learn 
basic cooking skills (pictured).

Milad fled ethnic cleansing in 
Iraq. Your funding meant that he could afford essential 
items in his new accommodation.

Charlie is recovering from drug 
addiction. Your funds paid for a gym membership 
to help keep him healthy and focussed.

Men and women at hostels have 
access to transport. Your donations paid for 
bus tickets so that they can attend doctors appointments, 
job interviews, training, and volunteering placements.

Mike’s chronic depression led to 
addiction. Your funding helped him buy a bed and 
fridge when he was ready to start again in his own home.

1  A Warm Welcome 2  Building Confidence

Jeanie has a new birth 
certificate so that she can open a bank account 
and apply for the correct benefits, thanks to your funding.

Veterans have access to wood-
working equipment as a therapeutic hobby 
and a way to make presents for their friends and family.

3  Developing Skills 4  Establishing a Home

Lou and her kids have new 
bedding as well as a child safety gate to make their  
home feel secure after they fled domestic violence.

Gestures of care and support are very 
important to homeless people, who can 
become used to being ignored or mistreated.

People who have been without a home 
lose hope. Your funds help them find their 
confidence and independence.

Your donations help people who have been 
homeless to develop skills and relationships 
that break the cycle of homelessness.

It can take months or years for people to be 
ready to cope on their own, find work, and 
move into their own home.
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Neil gets a second chance

After a childhood spent in care, Neil 
began living alone at a young age. 
Without support, guidance, and love, 
he became homeless.

He sofa surfed for more than two 
years, and began smoking and 
selling the highly addictive drug spice 
as he tried to cope. His drug dealing 
ended in a prison sentence.

When he came out he had no one left 
to turn to and began sleeping rough. 
Spending odd nights in emergency 
shelters, and using foodbanks to 
survive, he still stayed clean of drugs.

With support from local services and 
Church Homeless Trust, he got a 
second chance to move into a home 
of his own. A grant from us funded 
furnishings that helped him to settle 
in. He was able to buy basic items 
such as a bed, fridge, and kettle.

He is now able to have his sister 
and nieces over to visit. He has a 
girlfriend, and is looking for work. 

He added: “Thank you for 
helping get me on my feet.”

Support for temporary 
night shelters

Church Homeless Trust has extended 
its funding to temporary night shelters 
opened by churches.

As the number of homeless people 
on our streets continues to grow, 
temporary church and community 
shelters often fill the gaps left by 
existing services.

These shelters usually run overnight 
for roughly five months a year, from 
October to March.

They provided emergency 
accommodation to nearly 3,000 
people over the winter of 2016/17. 

This can keep rough sleepers alive 
in the winter months. Shelters also 
provide advice and support that can 
help people to find a home and get 
their life back on track.

Church Homeless Trust will fund 
grants that help people in these 
shelters to get back on their feet.

As rough sleeping worsens across 
the country, we look forward to 
supporting these churches to save 
and transform lives.

Keen cyclist finds work

Gerald had nowhere to go following 
a relationship breakdown with his 
uncle, who he has lived with since he 
was a child.

He had no experience of how to live 
on his own, and can suffer seizures 
and black-outs due to his autism, as 
well as suffering from depression.

When he first arrived at a hostel he 
had no experience in budgeting, 
maintaining his own space, or 
addressing day-to-day tasks.

Since then he has learnt to budget, 
and pay for his food and service 
charges on his low income. He loves 
to be active, cycling and exercising 
regularly, and gets on with everyone 
he meets at the project.

He applied for a job without any 
support, attended an interview, and 
was very pleased to be the only 
successful candidate.

Church Homeless Trust paid for him 
to buy some new clothing to wear at 
work, and a bicycle so that he can 
continue his healthy lifestyle and 
get to and from his new job without 
spending money on travel.

News from Church Homeless Trust

Church Homeless Trust has expanded its support to church winter night shelters. 
We’ve also helped a couple and a young man to both get a second chance in life, 
when they needed it most.

New allotment for mental 
health scheme

Laurel Court is a service for people 
with learning disabilities, with an 
ongoing ‘Grow and Cook’ project 
based at a local allotment space.

The project gets individuals 
socialising and interacting, and 
improves their diet with fresh food 
they have grown themselves.

All the food that is grown in the 
allotment is brought into the 
scheme’s ‘Rusty Chef’ kitchen, where 
the residents can create healthy 
meals and build their culinary skills.

Church Homeless Trust funded the 
installation of some raised beds to 
help divide the allotment areas and 
make them more accessible to the 
different ability levels of the residents.

Several came out to help build the 
new allotment area, which was 
thankfully on a bright and sunny day.

The next step will be to put in 
sensory plants for the residents to 
enjoy. All 26 residents will be taken 
out to the allotment for weekly 
sessions, and spend time there 
learning new skills and socialising 
with each other.

Couple have a place to plan 
for the future

Long-term partners Steve and Linda 
contracted Weil’s disease from 
contaminated water in their flat, 
which was overrun with rats.

They became so ill that they were 
hospitalised and, on their release, 
found that they had been evicted.

The couple slept rough in 
Manchester city centre for six 
months during a freezing winter. 
They lived on hand-outs and went to 
church drop-ins for food. 

They were supported to find a 
flat and get a grant from Church 
Homeless Trust for a fridge freezer 
for their accommodation, which was 
unfurnished. The freezer helps them 
to save money by planning their 
meals and buying food in bulk.

Linda said: “We feel really 
happy to be where we 
are now and have lots 
of positive plans for the 
future. Thank you for the 
help you have given us.”

Grants that provide vital support

People experiencing homelessness can be incredibly lonely, and need more than 
just a roof over their head. Different activities and opportunities help them to get 
their self-esteem back and build new relationships.

Hostel residents enjoy 
monthly events

Homeless people experience a lot of 
isolation, and need encouragement 
and support to establish new 
relationships once in a hostel.

Church Homeless Trust has funded 
a series of events at Bolton House 
homelessness scheme to help the 
residents get to know one another.

A buffet is put on for one afternoon 
each month. Residents can enjoy 
food, speak to staff, and spend time 
together in a relaxed environment.

Each event is themed and also gives 
the residents opportunities to make 
some of the food together.

In August they held a BBQ; in 
September they had a charity baking 
afternoon; and in October there was 
a spooky Halloween fancy dress party.

In November there will be a pizza 
afternoon, where each resident will 
learn how to make and cook fresh 
pizzas for themselves.

Finally, they will hold a Christmas 
party in December. A member of staff 
said that they are all very grateful!
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Did you take part in 
World Homeless Week?

Order items Qty
‘How to Help Homeless People’ guide
Materials for church services and groups

Activities for children and young people

Fundraising ideas
A4 Porch Poster
Gift Aid envelopes
Collection box
More Winter Newsletters

We had another successful World Homeless Week, 
from 7-14 October. More than 100 churches and other 
communities took part, including the Salvation Army in 
both Essex and Kent, and the YMCA in Wimbledon.

Please send us your feedback about the sleep outs, 
fundraising, assemblies, and other events you held for 
World Homeless Week.

As part of our mission is to support churches and 
communities to help homeless people, we are keen to 
know if there has been an increase in homelessness in 
your area, and how you have responded.

All of the information packs are still available from our 
website, or by contacting us on 0207 269 1630 or at  
info@churchhousingtrust.org.uk

We need your postcode to process cards.
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