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Supporting church shelters

All names in this newsletter have been changed to protect privacy.

Over the winter, Church 
Homeless Trust funded church 
shelter guests across the 
country with grants.
Church shelters have become a vital resource in 
communities that have seen increases in homelessness 
while facing cuts to support services. Thousands more 
individuals would be left sleeping rough during the coldest 
time of the year without churches opening their doors, and 
the need continues to grow. 

A staff member from CW4S Homeless Project in London 
commented:

“Last year 69 guests stayed in 
our winter night shelter. This 
year, 88 guests stayed with us 
over the five months.

“These numbers speak for 
themselves, showing that more 
and more people require our 
services.”

Most shelters are open for a few months, from November 
to March, and are almost entirely run by volunteers. They 
may operate across several different buildings, moving to a 
different site each evening.

Staff and volunteers provide guests with hot meals and a 
bed. They also give support, run activities such as evening 
games, and facilities including computer access.

Guests in church shelters are usually not entitled to 
council housing support despite having nowhere else 
to get help. Several people had very recently become 
homeless due to bereavement or relationship breakdown.

Having a safe place to stay, and friendly volunteers on 
hand, meant many people were able to successfully find 
homes. Church Homeless Trust gave 66 shelter guests 
resettlement grants to help them move into their own 
permanent accommodation.

A number of guests also found jobs. We funded several 
bicycles so that people could get to work, construction 
worker certificates, and steel toe-capped boots.

Finally, we helped shelters support physical and mental 
health by funding recreational grants. Church Homeless 
Trust paid for fitness activities such as gym passes, and 
an art project that allowed an art therapist to hold regular 
sessions throughout the time the shelter was open.
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Helping more homeless people

Street Buddies
Three former rough sleepers are 
now fully trained support workers.

Resettlement
596 homeless people were helped 

to move into their own home.

596

Therapeutic Activities

Creative Arts 
More than 1,980 hours of 
classes, from creative writing 
to sound recording.

Health and Fitness 
Funding for more than 2,850 
hours of activities, from 
football to cycling.

Healthy Eating 
More than 1,000 healthy 
meals were prepared and 
shared by homeless people.

Gardening 
Nearly 1,000 hours learning 
about gardening with 
therapeutic gardeners up 
and down the country.

Social Activities 
More than 685 hours of 
social activities such as book 
clubs and coffee mornings, 
so that homeless people can 
make friends and relax.

Volunteering and outreach

4,732   hours

Homeless people clocked up 4,732 hours of 
volunteering as peer mentors and outreach 
workers helping other homeless people, or 
in other voluntary placements as valuable 

work experience. We funded their travel and 
subsistence costs.

Personal Support 
545 homeless people received 

grants for training, travel, clothing, 
identity papers, toiletries etc.  

Digital Inclusion
We bought 52 devices to enable homeless 

people to get online, and provided them 
with IT training and support.

A breakdown of the impact that our funding had over the past year:

52
545
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In the past six months…

1

Homeless adults are going to a 
weekly zumba fitness club to help 
them improve their health and boost their self-esteem.

George has a new pair of trainers 
so that he can go to the gym and exercise regularly, which 
improves his anxiety and depression.

Nick couldn’t afford to attend 
his grandmother’s funeral. Thanks 
to your donations he was able to buy a return ticket and 
smart clothes for the occasion.

Thom left the family home at a 
young age. Your donations mean he is able to get 
counselling to rebuild his relationship with his mum.

Outreach teams, who have 
experienced homelessness 
themselves, can support other rough sleepers to 
attend vital appointments towards the next step of finding 
accommodation.

Magda has a new birth 
certificate thanks to your 
donations, so she can begin searching for 
housing and applying for jobs.

Residents of a hostel had a 
group outing to the cinema 
(pictured) in order to socialise and enjoy an experience 
together that some have not had for years.

People seeking asylum are 
not allowed to work or claim 
benefits. Your funding supports a basic living 
allowance that covers food and phone credit for several 
individuals.

Ed is still on the street. You funded 
some new shoes so that he can feel more confidence day-
to-day as he works with local support to find a home.

1  A Warm Welcome 2  Building Confidence

Don’s benefits were cut and he 
is struggling to budget. Your funding 
covers some healthy food while he gets back on his feet.

Gestures of care and support are very 
important to homeless people, who can 
become used to being ignored or mistreated.

People who have been without a home 
lose hope. Your funds help them find their 
confidence and independence.

All names in this newsletter have been changed to protect privacy.
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In the past six months…

Families at a refuge will be able 
to learn skills, socialise, and transform 
their environment by working with a therapeutic gardener 
to create a beautiful garden.

Carlos was able to buy ID so he 
could look for work and housing 
while staying at a church night shelter.

Church winter night shelter 
guests were able to visit the seaside as a group 
and enjoy swimming and fresh air. Their trip gave them 
renewed confidence and hope for the future.

Lottie and her two young 
children were evicted, but they now have 
a washing machine so they can be clean and comfortable 
in their new home.

Hostel residents with substance 
misuse issues have gone on kayaking and 
horse riding sessions that expand their horizons and help 
them see a life beyond their addiction.

In the past year you have helped 
596 people move from hostels 
into their own homes.*

Tola was abused after being 
forced to leave her foster home. 
Now she is moving into a home of her own thanks to your 
support.

Marcus worked hard to overcome 
his alcoholism. Your donations meant he could 
buy the kitchen essentials he needs to live independently.

Veterans have access to musical 
instruments and enjoy weekly creative sessions 
that help them to overcome past trauma, and play music 
together.

3  Developing Skills 4  Establishing a Home

Hassan received leave to remain 
in England. Your support helped him to buy 
curtains and carpets for his accommodation.

Your donations help people who have been 
homeless to develop skills and relationships 
that break the cycle of homelessness.

It can take months or years for people to be 
ready to live independently, find work, and 
move into their own home.

*April 2018 - March 2019
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Feels like home

When he came out of prison, Ray 
(pictured) was determined to start his 
life again, but needed support.

“I came out to nothing. My family had 
turned their backs on me, and I felt 
like I had lost everything.

“I survived by sofa surfing. I also slept 
in a car, which was freezing. I don’t 
think I have ever been so cold in all 
of my life. I was homeless for a few 
months, but it felt like forever. It was a 
terrible experience.”

Ray was able to get the support he 
needed. He was ready to move into 
his own home, but it was unfurnished.

Church Homeless Trust gave him a 
grant to help him settle in. He was 
able to cover his first week’s rent and 
buy plates, bedding, and a toaster.

Most important to him is having a 
comfortable place for his 13-year-old 
daughter to visit.

He says: “I have a new 
lease of life. My new 
place feels like home.”

Composer raises funds

Composer Vince Pope has 
won awards for his work on TV 
soundtracks such as Misfits.

Now he is raising funds for Church 
Homeless Trust while recording 
original piano compositions in 
churches across London.

He will also donate the profits from 
the resulting album, which will be 
available later in the year.

Vince said: “The calm and spirituality 
of churches has always attracted me. 
I would often visit when no one was 
around and soak up the atmosphere. 
So it seemed natural to use this 
tranquillity and peace as inspiration.”

The pianist is planning to hold a 
public recital at one of the churches 
to celebrate, and add to his 
fundraising total.

You can read more about the project, 
or donate on Vince’s JustGiving page 
www.justgiving.com/fundraising/
homelesstrust

If you know of a church in London 
that may be interested in hosting a 
recording, please contact us.

News from Church Homeless Trust

Church Homeless Trust has helped people from all walks of life settle into new 
homes. We’ve also had exciting news about a musical fundraiser being held for us 
by a London-based composer, and a moving In Memoriam gift.

Remembering Matthew

In Memoriam gifts are a unique way 
to honour someone who has passed 
away, and show support for a cause 
they believed in.

When Matthew Doherty (pictured) 
passed away of pneumonia in 
January, his friend Jane McEwan 
created an online fundraiser to 
remember him.

Matthew had moved to Liverpool 
shortly before his death. He was 
especially concerned about the 
homeless people in the city.

He did as much as he could to help 
them, and bring homelessness to the 
attention of his friends and everyone 
he knew.

Jane said: “I know he would want 
a legacy that cared for homeless 
people as much as he did.”

The page surpassed its target of 
£500 and raised an amazing £670 for 
homeless people in Liverpool.

Our sincere thanks to Matthew and 
Jane’s friends and loved ones for 
giving so generously in his memory.

All names in this newsletter have been changed to protect privacy.
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Cooking turns lives around

Children in the care system are no 
longer legally looked after by their 
Local Authority once they turn 16.

Without the skills they need to hold a 
tenancy, they can become homeless.

Church Homeless Trust funds regular 
life skills sessions for groups of 
homeless 16-21 year olds. They 
learn everything they need to live 
independently, from budgeting and 
DIY, to cookery.

June (pictured) discovered a love of 
cooking at the workshops, and even 
came up with her own recipes.

When she successfully found her 
own place to live, Church Homeless 
Trust was able to fund her move with 
costs for furnishings and everything 
she needed in her new kitchen.

She said: “I’ve worked very 
hard in such a short 
time to get where I am. 
It means so much as I 
start another chapter 
in my life.”

Building a future

Paul (pictured) was homeless on 
and off for 20 years in a cycle of 
substance misuse, mental health 
issues, and offending.

He slept rough and used drugs and 
alcohol to cope with his fear and 
loneliness. He struggled with mental 
health issues and tried to kill himself 
several times.

Local churches helped him with 
food and bedding, and he began to 
get more support. When he found 
a suitable home, Church Homeless 
Trust supported him with a grant for 
essential household items.

He loves cooking and taking care of 
his place. He has rediscovered an 
old sporting hobby, which will help 
his physical and mental health.

He says: “I see my 
family again, and the 
relationships are getting 
better every day. 
Thank you for helping 
me to build my home 
into my palace.”

Grants that provide vital support

People experiencing homelessness need more than just a roof over their heads: 
they also need encouragement and support to try out new activities, learn 
different skills, and rediscover their talents.

New clothes help volunteer

Terry found himself homeless after 
a relationship breakdown. He had 
been battling alcohol addiction since 
leaving the army.

As he struggled to get to work on 
time, he was made redundant.

He found himself living in a tent by 
the river of the town he used to have 
a home in. He felt a constant state 
of turmoil about the future and if he 
would ever live a ‘normal life’ again. 
He had no idea how to get help, and 
turned to alcohol more than ever.

After a month of sleeping in a tent, 
Terry moved into a hostel, where 
he found he was popular and well-
respected.

When he arrived, all of Terry’s clothes 
were donations. Church Homeless 
Trust helped Terry to buy a new set of 
clothes. It has helped to increase his 
confidence and self-esteem.

He volunteers at the day centre that 
supported him and so many others. 
He is so pleased to be able to look 
smart when he is volunteering. He is 
up every morning with a smile, and 
has renewed hope for the future.
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Signed ______________________________________________________________  Date ________________________________
Please return your completed form to: Church Homeless Trust, Can Mezzanine, 49-51 East Road, London N1 6AH

Please accept my/our donation of:     £250        £100         £50         £25         £15       Other  £ _______ 
  I enclose a    cheque    /    postal order    /    charity voucher payable to Church Homeless Trust 
 or charge my       Visa    /    Mastercard    /    CharityCard    /    Maestro

Donate on our website or use the form below

Phone

Issue no.   Expiry date  M M Y Y
(Maestro only)

Card number                           Name

Address

Postcode

Summer 2019

 Gift Aid. I want to Gift Aid my donation today, and any future donations I make to Church Homeless Trust.
I confirm that I am a UK taxpayer. I understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year 
than the amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference. I understand that other 
taxes such as VAT and Council Tax do not qualify. I understand the charity will reclaim 25p of tax on every £1 that I give.

6-13 October 2019

WORLD 
HOMELESS 

WEEK

We always send receipts for donations. We will never share or sell your data, and we promise to keep your details safe and secure. 
Further details of how your data is used and stored are available on www.churchhomelesstrust.org.uk/privacy-policy. 
We’d also like to send you information about our work up to three times a year. If you would prefer not to receive this tick here 

If you would prefer updates by email, please provide your email:

World Homeless Week is from 6-13 October 2019. 
As part of our mission to support churches and 
communities to help homeless people, we provide a 
World Homeless Week pack of free support materials.

Last year, more than 100 churches and other 
communities took part, including the Salvation Army in 
Essex and Kent, and the YMCA in Wimbledon.

The World Homeless Week pack includes one each of: 
‘How to Help Homeless People’ booklet and poster 
World Homeless Week poster 
Make a Difference poster 
Porch poster 
Service Sheet 
Worship Guide with prayer and discussion questions 
Fundraising Ideas 
Activities for Schools & Youth Groups 
Gift Aid envelope

If you would like to arrange a speaker, or need further 
materials for fundraising or an event, please get in 
touch with us.

Order a pack using the form below, or online at 
churchhomelesstrust.org.uk/world-homeless-week

We need your postcode to process cards

Security code     

  Please send me a World Homeless Week pack


