
Edited by Nicole Holgate and published by Church Housing Trust, PO Box 50296, London EC1P 1WF 
 020 7269 1630    info@churchhousingtrust.org.uk    www.churchhousingtrust.org.uk  Charity No. 802801

Helping 
homeless people 
for 135 years

NEWSLETTER 
Winter 2016

Our history, and why 
we need your donations 
more than ever 
On page 2

Our history 
and future  
> Page 3

Small steps that 
rebuild lives 
> Page 4-5

Projects that 
give hope 
> Page 7

Building up 
confidence 
> Page 6

Rebuilding broken lives

What we do: 



 020 7269 1630    info@churchhousingtrust.org.uk    www.churchhousingtrust.org.uk  Charity No.8028012 3

Church Housing Trust is founded 
on the principle that all of us are 
created in the image of God.
In 1882, Reverend Wilson Carlile began working with 
homeless people on the Thames Embankment. He spent 
time getting to know them and helping them to find work 
and homes.

Revd Carlile founded the Church Army, which began 
providing rough sleepers with free beds and meals in 
lodging houses. In 1924 Church Army Housing was set 
up to develop purpose-built properties providing homeless 
people with “clean, comfortable, inexpensive quarters”.  
Two of the original hostels in Westminster still provide 
housing for homeless men and women, and continue to 
be supported by us today. 

In the 1970s, Church Army accommodation became part 
of the Church Housing Association in order to access 
public funding. The Association grew in areas of high need 
such as Newcastle, Manchester, and Liverpool. It became 
clear that in order to truly rehabilitate each individual, 
personal support was needed as well as housing. And so, 
in 1984, Church Housing Trust was created as a separate 
charity to raise funds for this individual support.

Church Housing Trust provided support for even more 
people when the Church Housing Association merged 
with Baptist Housing to form English Churches Housing 
Group (ECHG) in the early 90s. Many older Church Army 
buildings were refurbished, including Wilson Carlile House 
in Manchester, which provides accommodation and 
rehabilitation for ex-offenders and people with substance 
misuse or mental health issues. 

English Churches Housing Group merged with The 
Riverside Group a decade ago. Today, under the name 
Riverside Care and Support, they run more than 100 
supported living schemes across England. Church 
Housing Trust still supports the homeless men, women 
and children in these schemes, continuing the work of 
Revd Carlile in the belief that God loves and cares 
for everyone. 

Church Housing Trust is entirely 
reliant on the generosity of 
our donors. We receive no 
government funding and can 
do nothing without you.
Rough sleeping has doubled over the last five years. There 
are now more than 3,600 people sleeping on our streets 
on any one night, and this is only the tip of the iceberg. 
There are hundreds of thousands more individuals and 
families in temporary accommodation, or sleeping on 
friends’ sofas.

Being without a home causes people lasting physical and 
psychological damage. They may become malnourished, 
seriously ill, and traumatised by the horrific reality of 
sleeping rough.

Last year we invested in a new logo and branched out into 
new areas of fundraising. This is to ensure that we have 
a sustainable future and can continue to help homeless 
people to rediscover their self-esteem, purpose, and 
independence. 

We are so grateful to our supporters, some of whom have 
been giving to us for decades. Legacies and in memoriam 
gifts are a very important part of our income, so please 
consider remembering us in your will.

We were fascinated to hear the story of one of our recent 
legators, Violet May New (pictured, LHS of photo). Violet 
was born in 1923 and, in 1939, lied about her age to the 
RAF recruiting officer in order to get a job at Bomber 
Command. After the war, she moved to Dorset and 
became a nurse and housekeeper to Captain Alwyn Marr 
Williams and his terminally ill wife. After his wife’s passing, 
Violet continued to look after the Captain, and was a 
motherly and warm-hearted figure to everyone she met. 
Her life brought her into contact with all three branches 
of Her Majesty’s Forces, and her legacy ensures the care 
and support of veterans across England.

We also received a kind donation from the family of Albert 
Briscoe (pictured). Albert was the much-loved husband 
of Susie Briscoe, who was one of our trustees for many 
years and is now a patron of Church Housing Trust. 
Albert passed away in August, and the family dedicated a 
collection in his memory to helping homeless people.

We would love to hear the story of how you came to 
support Church Housing Trust. You may have met some 
of our team, or had experience of homelessness. You 
may even work or volunteer with a particular scheme that 
we support. If you’d like to tell us your story, please get in 
touch using the contact details below.

And finally, if you would like information about 
remembering us in your will, please contact us on 
0207 269 1630, or info@churchhousingtrust.org.uk

...present, and futureProviding hope and help in the past…

Women at Queen Mary’s hostel

Church Housing Trust’s logo until 2015
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In the past six months, thanks to you...

1

Young adults taking on training,  
paid employment, voluntary work, and education have 
money to travel to appointments.

A garden project has engaged isolated 
residents at a women’s hostel. They are working together 
to create a gorgeous outdoor space at their scheme.

Individuals with complex needs 
such as anxiety disorders and schizophrenia, as well as 
drug or alcohol misuse issues, get a welcome pack of 
essential toiletries when they leave the streets.

Formerly homeless people at a 
scheme in Guildford have ingredients to 
bake cakes for their birthday celebrations and for a weekly 
coffee morning at St Saviour’s church.

Veteran Leigh* wants to be a 
chef, and will soon complete his Level 1 and Level 2 
Hygiene certificates. You paid for his chef’s whites.

Nishat* finished college and 
got a place at the British & Irish 
Modern Music Institute. You provided 
support for his move from Liverpool to London.

Ashley* had a violent childhood. 
You paid for a new passport so that he can begin security 
industry training and rebuild his life.

Homeless mums and their 
babies enjoyed a special sensory party designed 
to support each baby’s sensory development.

In the past six months, you have 
helped 128 people move from 
hostels into their own homes, 
through funding for furniture, white goods, and carpets.

Owen* had severe mental health 
and addiction issues due to a number of 
traumatic events in his life. You helped him return to work 
by funding his forklift license.

People coming into hostels 
for the first time, including veterans and 
young people, often don’t have any money. You pay for 
emergency food packages to keep them going.

Marcus* was trafficked into the 
UK and held captive, but has now 
completed his English for Speakers of Other Languages 
course (ESOL), and is ready to work. Your donations 
bought him a suit and shoes for interviews.

‘Connecting Customers’ IT 
sessions have been a huge help to hostel residents. 
They can type up CVs, use online training courses, and 
even tackle anxiety by listening to music.

Young homeless mothers and 
their children are socialising 
over refreshments at regular ‘Tea and Talk’ sessions, which 
help them to combat loneliness and build confidence.

Richard* is keen to finish 
college and become a zoologist. 
You paid for his travel so that he can attend all his classes 
while staying in temporary accommodation.

Robin*, who faced abuse 
because of his sexuality, is receiving 
support to move into his new home thanks to you.

After a period in prison, George* 
can move in with his partner and 
furnish their new home in time for their baby’s arrival.

1  A Warm Welcome 2  Learning Life Skills

Nick* needed additional training 
to become a lorry driver. You paid for 
this, and now he can afford to move into independent 
accommodation.

Alex* is holding a monthly 
barber shop for other residents 
at his scheme using his new hairdressing equipment, 
which was bought with your donations.

3  Building Confidence 4  Moving On

*Names changed to protect privacy.

Heather*, who has schizoaffective 
disorder, has been able to buy furniture to help her 
settle into her flat without anxiety.

Gestures of care and support are very 
important to homeless people, who often 
become used to being ignored or abused.

People who have been without a home for 
some time can lack basic skills. Your funds 
provide the learning opportunities below.

People who have been homeless can 
rebuild their confidence through a 
variety of activities.

It can take months, or years, for people to 
be ready to cope on their own, find work, 
and move into their own home.
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A second chance

Eleanor* has been homeless since 
she was 16 and suffers from severe 
anxiety. She bounced between jobs, 
living with boyfriends or on friends’ 
sofas. Some of her partners were 
abusive, which made her anxiety 
worse. Her confidence got so low, 
she couldn’t go outside.

When she was given a place at a 
young persons’ scheme that we 
support, she finally felt at home. 
She asked support staff if she could 
adopt a special pet, a bearded 
dragon named Zelda.

Zelda sparked an interest in Eleanor, 
and we funded her enrolment on 
an online course in herpetology, the 
study of reptiles. She is also getting 
practical experience by working part-
time at a pet shop.

Eleanor says that not only has 
studying helped her discover more 
about her pet, but another side of 
herself. She has new confidence 
about living an independent life. 

 “I’ve got more 
opportunities. I’ve 
learned about caring 
for Zelda’s health, 
as well as my own.”

Growing their futures

Therapeutic gardener Ruth Nicholls 
is leading weekly gardening sessions 
for homeless people in Cambridge.

A group of residents, led by Ruth, 
began revamping their outdoor space 
earlier in the year. The burgeoning 
garden now includes vegetable plots 
with herbs, pumpkins, and potatoes, 
as well as a wildflower area and a 
large insect hotel. Each section has 
flourished, and residents benefit from 
the time spent outside and fresh 
vegetables for their meals.

One former resident has even 
begun a new career as a gardener. 
Another resident, Elaine (pictured), 
has regained her confidence after 
a relationship breakdown left her 
sleeping on sofas. 

She said: “Going out in the 
garden makes me feel 
I belong to something 
worthwhile. I actually 
feel like I have a 
future. I have hopes 
and dreams again.”

Young families enjoy a day 
at the beach

Homeless mothers with young 
children and few resources, usually 
spend a lot of time indoors when 
in supported living. They have little 
support from family or friends and 
often suffer with mental health issues 
such as depression and anxiety. 
Many will be fleeing domestic abuse.

Socialising with other mums in a 
similar situation, while out and about, 
is really beneficial. Support staff at 
one scheme felt it would be lovely 
to treat the families to a day out so 
that they could make some happy 
memories with their children.

Thanks to your donations, these 
young homeless families enjoyed 
a day trip to the seaside in 
Cleethorpes, where they were able to 
get to know others in their situation 
and enjoy a much-needed break from 
their daily routine.

You paid for the hire of a minibus, 
fish and chips, ice cream and 
other refreshments for the day, and 
ensured that the mums could relax 
and have fun with their children 
without worrying about the cost.

As you can see, the ice cream went 
down particularly well.

Helping people to develop

Wakey wakey...

People who have just come off the 
street usually have no money. Most 
have health complications, and some 
struggle with addiction. Funding for 
breakfast clubs at hostels starts their 
day with something positive.

At times, breakfast is the only food 
they have each day. Without your 
donations they would not have the 
chance to eat together, and many 
would be malnourished. It is great for 
new residents who are getting to know 
people, but as many people already 
know each other, it is more about 
having some social interaction, which 
is very important for more isolated 
people at hostels.

In one Cambridge scheme, the 
breakfast club is a hostel staple. Each 
morning, a group of residents prepare 
the food together and are responsible 
for cleaning up afterwards.

The club provides a chance for 
residents to catch up with staff and 
build relationships. They can talk 
about upcoming hostel events and 
share ideas for further activities.

Tea and coffee are available 24/7 to 
help people recovering from alcohol 
addiction, and to provide a social 
space for those who struggle to sleep.

A taste of independence

Ex-offenders, especially young adults, 
often lack basic life skills such as 
cooking and budgeting. They may 
also have problems with reading 
and writing. On top of this, many 
prisoners have nowhere to go when 
they are released, so reintegration is 
very difficult for them.

Peter* and Ollie* are ex-offenders 
living at a scheme we support. Their 
challenge was to make a meal on a 
budget and write up the recipe. They 
decided to make a lasagne, and 
worked together to create a shopping 
list, buy all of the ingredients while 
staying within their budget, and 
prepare the food.

Tasks that might seem very 
straightforward to us were new to 
them. In the process, Peter was able 
to open up to Ollie and support staff 
about his dyslexia, and that he had 
always been too embarrassed to 
ask for help. Ollie, who himself has 
ADHD, was very supportive of Peter.

In one cooking lesson they learned 
new life skills, gained support 
with their learning difficulties, and 
developed their friendship.

Kinetic transform hostel 
communal area 

We are Charity of the Year for 
advertising firm Kinetic UK, who 
helped refurbish the residents’ 
communal area at a men’s hostel in 
central London.

The team thoroughly cleaned and 
repainted the room, and added some 
wallpaper as a decorative touch.

One of the volunteers, Kinetic 
apprentice Oliver, said: “I’ve really 
enjoyed getting involved. Because 
I don’t do much painting and 
decorating in my personal life, to 
come here and learn a few new skills 
as well as helping other people – it’s 
a win-win situation.

“Church Housing 
Trust’s work is really 
important to the 
thousands of people 
who are homeless in 
and outside of London.” 

If you would like to get involved in a 
volunteering project, please contact 
info@churchhousingtrust.org.uk

Alongside supporting individuals on their journey out of homelessness, Church 
Housing Trust also raises funds for long-term, sustainable projects so that people 
without homes can learn essential skills and enhance their wellbeing.

Changes that transform lives

With your help, former rough sleepers can start to rebuild their health, and young  
homeless families are able to enjoy new experiences.

*Names changed to protect privacy.
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Trustees

Signed ______________________________________________________________  Date ________________________________

Please return your completed form to: Church Housing Trust, PO Box 50296,  London EC1P 1WF

  I confirm that I am a UK taxpayer. I understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount 
of Gift Aid claimed on all my donations it is my responsibility to pay any difference. I understand that other taxes such as VAT and Council Tax do 
not qualify. I understand the charity will reclaim 25p of tax on every £1 that I give.

Please accept my/our donation of:     £250        £100         £50         £25         £15       Other  £ _______ 
I enclose a        cheque         postal order         charity voucher     (payable to Church Housing Trust) 
or charge my         Visa         Mastercard         CharityCard         Maestro

Please give if you can

Name

Email

Phone

Address Issue no.     Expiry date      M M Y Y (Maestro only)

Card number                           

Postcode

This is all thanks to you
We want to thank you for funding our work through donations, events and legacies. We are truly grateful for your 
committed support and prayers, and hope you will continue to talk about us with friends, family and colleagues.

A special thanks to those who remembered us in their will. In the last six months we are honoured to be 
entrusted with legacies from Brigadier Fraser Scott, Reverend Canon Raymond Ross, Reverend Dudley 
Harrison Gummer, Olive Mary Benham, William Joseph McCarthy, and Violet May New. We have also received 
gifts in memory of Albert Briscoe, Mr M England, and Dr Mary McAllester Jones. These gifts form a significant  
part of our income, and enable us to commit long-term support for initiatives that help to rebuild lives. If you 
would like information about leaving a legacy to help homeless people, please contact us on 020 7269 1630, 
or email info@churchhousingtrust.org.uk

Church Housing Trust’s roots go back to 1882, when 
Revd Wilson Carlile began working with homeless people 
in central London. We remain committed to supporting 
people who have been homeless or in crisis.

We also support people who need ongoing help due to 
disability or illness. We fund ‘added-value’ support for 
individuals that is not provided by government services.

We fund training, activities, and personal support; we 
pay for clothes and travel so that people are able to start 
volunteering or working; and we pay for basic household 

goods and furnishings when they move into their own 
independent accommodation.

If you are planning to raise funds or awareness for 
homeless people, we’re happy to send free materials 
about our work, including posters, leaflets, collection 
boxes, and Gift Aid envelopes. We can also provide event 
speakers who can give first-hand stories of how every 
donation helps to rebuild a life.

For more information, please call us on 020 7269 1630, 
or email info@churchhousingtrust.org.uk
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I am happy to be contacted by     Post       Phone       Email       Do not contact me 
Your trust and support is important to us and we have never sold, and will never sell, any of your details to any other organisation.


