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Support through the pandemic

All names in this newsletter have been changed to protect privacy.

In the last four months,     
Church Homeless Trust has 
helped support hundreds of 
homeless people through the 
pandemic with the help of your 
donations.
Many homeless people found themselves increasingly 
isolated at the start of the outbreak; they are particularly 
vulnerable to disease, often exposed to the elements and 
many with preexisting health conditions.  
 
Once many homeless people were moved into hotels 
and temporary accommodation, they often had nothing  
but the clothes on their back. Separated from support 
networks with nothing but four walls to occupy their time, 
many began suffering from anxiety and depression. We 
endeavoured to change that.

“This purchase stabilized my 
mood, and helped me to cope 
with the lockdown in the small 
room I live in, and helped me to 
adhere to safety guidelines”

What a homeless individual has needed during the 
pandemic depends on their individual situation. For some, 
it was having access to a smart-phone so that they can 
video chat with the children they couldn’t see. For others, it 
was clean clothes and toiletries, as they may be sleeping 
indoors for the first time in years. Boredom and loneliness 
have been one of the biggest dangers during lockdown, 
as those suffering with mental health issues or addiction 
found their symptoms greatly exacerbated by profound 
isolation.  
 
We’ve done our best to support everyone during these 
uncertain times. Whether it’s a television to pass the time 
alone while self-isolating, deposits so that they can get 
into permanent accommodation as quickly as possible. 
Often we have provided food, as local food banks are 
closed. 
 
James lost his job due to there being no work during 
lockdown. His accommodation was linked to his job and 
he was forced to leave. We provided new shoes, clothes 
and a phone so that he could stay in contact with his 
family: 

‘It was like being given 
a second chance as 
I came to the shelter 

with nothing.’
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What have we used your funding for?

Street Buddies

Training and support to enable 
formerly homeless people to work 

with rough sleepers.

Resettlement
736 homeless people were helped 

to move into their own home.

736

Therapeutic Activities

Creative Arts 
More than 300 hours of 
classes, from painting to 
making music

Health and Fitness 
Funding for activities, from 
football to cycling and gym 
memberships.

Healthy Eating 
More than 100 healthy 
breakfasts were prepared 
and shared by homeless 
people.

Gardening 
Over 1,000 hours learning 
about gardening with 
therapeutic gardeners up 
and down the country.

Social Activities 
Social activities such as 
book clubs and coffee 
mornings, so that homeless 
people can make friends and 
relax.

Personal Support 
534 homeless people received 
grants for what they needed, 

including training, travel, clothing, 
identity papers, toiletries etc.  

A breakdown of the impact that our funding had over the past year:

545

Counselling 
Nearly 200 one-to-one 

counselling sessions with 
qualified professionals

534
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In the past six months…

1

• Rhianne needed ID so that she could begin the 
process of finding her own flat; now she and her baby 
are doing much better.

Your funding provided for a 
breakfast club where homeless 
people could learn how to cook 
and had access to good quality 
ingredients. For many it was a 
welcome break to have at least 
one square meal a day.

• Homeless people in a hostel had a chance to go to 
the cinema, a rare moment of fun for people with very 
little - they were very grateful for the opportunity.

• Tyler felt like a burden to his grandfather and left to 
keep him safe during the pandemic despite having 
nowhere to go. We purchased several household 
essentials once he was placed in his new flat.

• Gemma’s mum was an alcoholic and as her 
dependency grew, Gemma had to leave. With very 
little by way of savings, Gemma moved into a cold 
and dark flat of her own. Your contributions meant 
we could pay for her gas and electricity for the first 
month.

• Martin stopped getting shifts when the pandemic 
began, and was left unable to pay his rent and ended 
up on the streets. Your funding meant we could put 
down a deposit on a new place for him.

Staff at homeless services 
were able to purchase food and 
essentials for self-isolating 
homeless people, particularly 
those vulnerable and shielding 
due to medical conditions.

• Hailey fled domestic abuse and could take nothing 
with her. Your donations meant we could help her 
purchase new furniture and make her new house a 
home.

• Jack had recently moved into his own flat alone when 
lockdown happened, a new phone meant he was able 
to stay in contact with his young children.

• After being made suddenly homeless due to job loss, 
Mark ended up on the street. When his suitcase 
broke, he had no way to move his belongings. Your 
funding meant we could purchase him a new suitcase 
and keep his precious few possessions safe.

1  A Warm Welcome 2  Building Confidence

Gestures of care and support are very 
important to homeless people, who can 
become used to being ignored or mistreated.

People who have been without a home 
lose hope. Your funds help them find their 
confidence and independence.

All names in this newsletter have been changed to protect privacy.
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In the past six months…

• Greg was isolated and alone in a night shelter during 
lockdown with no distractions from his mental health 
issues; your funding meant we could purchase him a 
TV to pass the time.

• When Mark’s relationship broke down he was left with 
nowhere to go and nothing of his own. We helped 
him setting in a new home by funding household 
essentials.

“Thank you for giving 
me this grant. It means 
that my flat is nearly 
finished and I can 
concentrate on building 
my future again. Having 
somewhere safe and 
warm to stay in gives 
me a good feeling.”

• Claire suffered abuse at the hands of an older sibling 
and had to leave home at a young age; we made her 
first house a home, funding decoration and kitchen 
utensils.

• After being effectively homeless since childhood 
after coming from a broken home, Noel began using 
alcohol and drugs to cope. Now he’s on the path to 
recovery, your funding helped to purchase a cooker.

• Keeping fit and healthy was so important to Tom; 
we were able to get him a gym membership and 
access to exercise has helped him get on top of his 
depression.

• Getting a good education was vital for asylum seeker 
Yusuf. We were able to purchase him a bus pass 
so he could carry on going to college and get his 

Young Parents received training 
modules on how to care for 
their young children, including 
healthy eating, weaning and all 
aspects of childcare.

3  Developing Skills 4  Establishing a Home

Your donations help people who have been 
homeless to develop skills and relationships 
that break the cycle of homelessness.

It can take months or years for people to be 
ready to live independently, find work, and 
move into their own home.

• A group of homeless people in lockdown together in 
a shelter were given arts and crafts supplies to allow 
them to express themselves. We also provided a pool 
table for the ten young men to pass the time and 
socialise with one another whilst they were unable to 
go out.
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When the pandemic begun, we set ourselves a target of 
raising £10,000 in order to support the needs of homeless 
people who needed to self-isolate, or who had suddenly 
been moved into new accommodation with nothing but 
the clothes on their back. It was an ambitious target, 
but we have now met it thanks in large part to a brilliant 
fundraising initiative by our friends over at The Riverside 
Group. 

They raised an incredible £9000 by walking, running 
and cycling over 17000km in June. Over 80 members of 
staff took part in the ‘Stretch For Church Homeless Trust’ 
challenge, with participants being sponsored by friends 
and family.  
 
Just a few highlights from this brilliant campaign include: 

• Jenny ran a marathon around Manchester, 
incorporating many riverside services.

• Craig finished 10km of his pledged walking distance 
while engaging in outreach with rough sleepers.

• Anthony and Mark finished the month with a 
breathtaking 1695km and 1734km under their belt.

“When we saw that Church Homeless 
Trust had started an emergency Covid 
fund we knew we had to help, so we 
asked colleagues to show their support 
while doing a bit to improve their own 
physical and mental wellbeing.”

News from Church Homeless Trust

Church Homeless Trust has helped people from all walks of life settle into new 
homes. This year we have had help from a brilliant fitness fundraising initiative, 
and the continued support of the Christian community.

‘I was hungry, and you gave me 
something to eat. I was thirsty, and 
you gave me something to drink. I was 
a stranger, and you took me into your 
home.’  
Matthew 25:35

Many Churches have been doing their best to cope with 
the uncertain times we find ourselves in, with access to 
church limited for most of their congregations, especially 
those currently self-isolating due to age or medical issues. 

Despite this, at Church Homeless Trust we have been 
amazed at the way the religious community have 
responded to these challenges. Many churches have 
continued to meet, worship and find comfort using 
the wonders of modern technology. Whether it be 
broadcasting mass via Facebook Live, weekly prayers 
via Zoom or choir groups rejoicing together on Skype, 
there have been a multitude of ways that churches have 
managed to bring the comfort of Christ to people’s homes.  
 
We are particularly thankful for all the churches that have 
asked their congregations to keep homeless people in 
their thoughts and prayers, and who have shared our 
material with worshipers who would not otherwise know 
about our work. 
 
Many churches across the country have shared our 
materials. To find out more about how your church can get 
involved and communicate our message, please contact 
us by email on info@churchhomelesstrust.org.uk 

All names in this newsletter have been changed to protect privacy.
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“Now I can see a 
better future.”
When Maria was evicted from her 
home without warning, she had 
nowhere to go and no support 
system to rely on. She ended up 
living in a tent with her eldest 
daughter; exposed to the elements, 
their things were often ruined by 
poor weather or even  stolen while 
they slept. It was impossible for 
them to save up money for a deposit 
on a home or even many basic 
necessities. 

Everything fell apart one night when 
their tent was set on fire and they 
lost their few remaining possessions; 
Maria was plunged into debt that she 
couldn’t possibly repay when she had 
to take out a loan for food and basics 
for herself and her child. Her mental 
health suffered terribly, and she 
worried every night. 
 
Now, Maria has been placed into 
supported housing; she was helped 
to find furniture and begin rebuilding 
her life. Thanks to your donations, we 
could help clear the debt she thought 
was insurmountable and focus on 
building a new life for herself and her 
children.

“I feel I have 
achieved 
something for the 
first time”
Veterans can suffer terribly once their 
service ends, whether that be from 
PTSD, low self-esteem, or trouble 
adjusting to civilian life.  
 
We fund a memorial garden where 
veterans can plant and maintain 
an allotment; they can grow their 
own fruit and vegetables which 
are then used in cooking sessions 
and preparing tasty treats. It helps 
keep the veterans busy, motivated 
and gives them a massive sense 
of achievement when the garden 
blooms.

The memorial garden is especially 
vital during the COVID-19 pandemic, 
where many other services and 
activities are closed. It’s allowed 
veterans to get out of their flats and 
into the fresh air, to work as a team 
and have a laugh and a joke with one 
another.

It was particularly important when 
they put together an amazing project 
for VE day (pictured above).

Special Stories 

Everyone we help has their own unique story; a reason they ended 
up homeless. Many of these stories are tragic, and often their road 
to recovery is awe-inspiring. Here are just a few of these stories.

Jakob lost his job after he became 
unwell with a chronic disease; unable 
to pay his rent, he ended up living on 
the streets. After being homeless for 
six months and living between night 
shelters, he developed an infection 
in his leg that left him hospitalised 
and in terrible pain. After he was 
discharged from hospital, he was 
forced to walk for many miles on his 
injured leg, leaving him in further pain 
and hindering his recovery. 

Church Homeless Trust paid for him 
to have bus passes for the duration 
of his recovery, allowing him to get 
between shelters and to hospital 
appointments without having to 
struggle to walk.  
 

“It enabled me to 
recover my health 
and get my leg 
better - I am 
now able to walk 
fully and without 
pain! - and took 
away the stress of 
worrying about how 
I would cope.”
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Patrons

 

Trustees

Signed ______________________________________________________________  Date ________________________________
Please return your completed form to: Church Homeless Trust, Can Mezzanine, 49-51 East Road, London N1 6AH

Please accept my/our donation of:     £250        £100         £50         £25         £15       Other  £ _______ 
  I enclose a    cheque    /    postal order    /    charity voucher payable to Church Homeless Trust 
 or charge my       Visa    /    Mastercard    /    CharityCard    /    Maestro

Donate on our website or use the form below

Phone

Issue no.   Expiry date  M M Y Y
(Maestro only)

Card number                           Name

Address

Postcode

Summer 2020

 Gift Aid. I want to Gift Aid my donation today, and any future donations I make to Church Homeless Trust.
I confirm that I am a UK taxpayer. I understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year 
than the amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference. I understand that other 
taxes such as VAT and Council Tax do not qualify. I understand the charity will reclaim 25p of tax on every £1 that I give.

4-11 October 2020

WORLD 
HOMELESS 

WEEK

World Homeless Week is from 4-11 October 2020. 
As part of our mission to support churches and 
communities to help homeless people, we provide a 
World Homeless Week pack of free support materials.

Last year, more than 100 churches and other 
communities took part, including the Salvation Army 
in Essex and Kent, and the YMCA in Wimbledon. This 
year, World Homeless Week may look a little different 
as we prepare for much of our fundraising to be done 
online.

The World Homeless Week pack is available in physical 
and digital formats and includes one each of: 
‘How to Help Homeless People’ booklet and poster 
World Homeless Week poster 
Make a Difference poster 
Porch poster 
Service Sheet 
Worship Guide with prayer and discussion questions 
Fundraising Ideas 
Gift Aid envelope

If you would like to arrange a speaker, or need further 
materials for fundraising or an event, please get in 
touch with us.

We need your postcode to process cards

Security code     

  Please send me a World Homeless Week pack

 Please acknowledge my donation. If you would like to change how we contact you, please get in touch on 0207 269 
1630 or info@churchhomelesstrust.org.uk We will never sell your data, and we promise to keep your details safe and 
secure. For more information visit www.churchhomelesstrust.org.uk/privacy-policy 

If you would prefer updates by email, please provide your email:


