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Church Shelters

World Homeless Week

Church shelters and other homeless
services are struggling to cope with
the impact of COVID-19 restrictions
on the coming winter.

of other fun and innovative ways of raising
money.
We connected with lots of supporters through
social media, who shared our message far
and wide. Thanks to this, despite the current
situation we got to share the incredible stories
of so many people who have experienced
homelessness and are now on the path to
rebuilding their lives.

We interviewed Katrina at WYDAN night shelter
in West Yorkshire about the challenges they’re
facing. WYDAN is a shelter that moves around
various locations near Leeds, and is primarily
based in churches. They have an average of 32
host organisations and in previous years have
had up to 1000 volunteers organised by just
one member of staff. This night shelter ran for
7 months last year and in that time helped 27
individuals affected by homelessness.
“People are welcomed, have a hot

meal, stay over night and wake up
to a hot breakfast. We

have the

same guests all the time and there
is a really settled atmosphere. I’m
really proud of our night shelter.

It’s a warm environment, and we’re
like a family”

Early into the first lockdown, one of their
guests was displaying COVID-19 symptoms.
The council were effective and the guests
were quickly moved into their own spaces via
the ‘Everyone In’ scheme. Wydan continued
supporting their guests, shopping for them
and providing hot meals everyday, as well as
attending to their emotional needs. Church
Homeless Trust provided PPE for volunteers
and guests to help keep them all as safe as
possible.
Katrina felt that the ‘Everyone In’ scheme was
a definite success, but fears for the future now
it’s ended, especially given social distancing
measures mean they are down to 60% of their
usual capacity, due to the lack of volunteers and
the limitations of the space. Many volunteers
are in vulnerable groups that are currently
shielding due to age. Winter is coming, and
more people are likely to be left out in the cold:
“There are more and more new
people on the streets, and the

waiting lists are already so long.

It’s coming up to Christmas and I
fear there will be a tsunami of
destitution, and homelessness.”
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This year World Homeless Week
looked a little different. Social
distancing and restrictions meant
we couldn’t run many of our usual
events or get out into the community
with buckets and smiles. However,
thanks to the commitment of our
volunteers, supporters and donors,
World Homeless Week was still a
resounding success!

We were particularly grateful to churches many of which can still only conduct services
virtually or with a very limited audience - for
their support throughout the last six months.
Whether by virtual services, social media or
simply word of mouth, the commitment of the
church community to sharing our message has
meant we could continue supporting some of
the most vulnerable people in our society.
“World Homeless Week 2020 was a
humbling reminder that even in

difficult times, our community of
supporters will pull together for
those most in need.”

We ran an event called ‘Bake off at Home’
where participants baked cakes and desserts
and sent their pictures in to us to be judged
along with a small donation. We were blown
away by the amount and quality of pictures we
received, and we just hope that they tasted as
good as they looked. Our winning entry (bottom
right), was submitted from a homeless service
called ‘Stages Academy’ and we thought it
was absolutely amazing, with each part of the
cake representing a part of what we do here at
Church Homeless Trust.
Supporters of our work also took part in a
variety of online, socially distanced and ‘bubble’
activities to help raise money for people
affected by homelessness. This included online
scavenger hunts, quizzes, bingo, and a variety

WORLD
HOMELESS
WEEK 2020
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In the past six months…

1 A Warm Welcome

2 Building Confidence

Gestures of care and support are very
important to homeless people, who can
become used to being ignored or mistreated.

3 Developing Skills

People who have been without a home
lose hope. Your funds help them find their
confidence and independence.

Your donations help people to develop skills
and relationships that break the cycle of
homelessness.

Photo: Bolton House, Bolton

Photo: Simon Mead House, London

4 Establishing a Home
Even when people are ready to live
independently, they can still face barriers
that they cannot overcome alone.
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Photo: Lily Smith House, Maidstone

Mason arrived off the streets with nothing,

CHT funded new clothes and toiletries for him and
he was much more comfortable.

Jamie became a young carer to his brother
after his mother passed away. Both boys

much needed entertainment in a dark time and
most importantly, re-establish contact with her
son who was missing her.

Mobile phones were bought for several
residents to keep in touch with their
relatives and friends during lockdown. This was

Rebecca received money to travel to a
rehab following years of drug addiction.

so important for tackling social isolation.

Without this grant. she wouldn’t have been able to
access this vital service. She’s now been in rehab
for several months and is making great progress.

Adam had his benefits stopped after being
made homeless due to having no proof of
address. After entering services, CHT funded a

new passport in order for him to apply for benefits
and jobs.

Residents of one house got to participate
in a COVID safe buffet; allowing them some
much needed fun and socialisation.

We are providing funding for a Christmas
dinner for 8 residents at a homeless service.

had very little and would have to wait a long time
for them to be replaced. CHT paid to replace these
essentials.
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year before he was brought into services. He was
given a grant for new clothes so he could attend
interviews and feel confident.

Cheryl received funding for a tablet device
during lockdown. It allowed her to get some

became homeless and sofa-surfed for several
years. When their grandfather died, we funded
new clothes for them to attend the funeral.

After being wrongfully accused of a crime,
George had his few personal items taken
from him. This was devastating for George who

After Ryan’s father died, he had to move
out of the family home. He was homeless for a

Christmas day can be lonely for people
experiencing homelessness, and this will help
them have a happier Christmas together.

All names in this newsletter have been changed to protect privacy.

Gemma - a talented artist - received
funding for art materials, which significantly
helped with her anxiety and generally improved
her mental wellbeing.

Following a bad break-up, John was
made homeless. Once he was placed in new

accommodation, he had no kitchen appliances.
CHT funded a new cooker so he can prepare
healthy, nutritious meals. “I wondered how I was
going to survive and feed myself, now I don’t have
to worry.”

We fund a breakfast club, where residents
can learn how to cook themselves a
nutritious breakfast. It’s a great communal
meal and residents are supported with recipes,
funding and help with their meals.

Greg who lives in a homeless service was
given funding for books and games during
lockdown as he was shielding and could not
socialise with other guests. He now feels much
happier. “I can’t thank you enough as this has
made a huge difference to me.”

After Collin had a major stroke, he lost
mobility and could no longer cope in
his own home. Now he’s working towards

independent living again in his own home, and
CHT funded a new suitable fridge-freezer for him.

Following the death of his partner,
Michael had to leave his family home. He

was homeless for two months until he could be
secured a place in a retirement living scheme. We
provided basic household items such as a TV and
a sofa.

Mary, who has a disability, received
funding for flooring in her new flat. “It has
made such a big difference to me.”

After her father died, Lily moved in with
her sister, but grief put strain on the relationship
and she was made homeless. CHT funded a
resettlement grant to allow her to get own flat and
have independence again.

Gus recovered from a serious drug
addiction. Now he has his own place, CHT funded
furniture for his new home.
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Reasons to be cheerful

Special Stories

Residents at Bolton House enjoyed several great events including a BBQ, the
gardening project at Queen Mary’s continues to bloom and hikers raising money
for homelessness didn’t let the weather rain on their parade.

Everyone experiencing homelessness has a unique story, and many benefit from
the tailored support our grants provide. Here is just a few of their stories, and what
a big difference has been made to their lives.

BBQ’s and buffets

Hiking for homelessness

Gardening at the hostel

Residents at Bolton House enjoyed
several brilliant events over recent
months, including a BBQ, a buffet
and a coffee morning.

Four staff at the Riverside service
‘Spring Partnership’ did a sponsored
walk and raised £600 for Church
Homeless Trust. The walk was 14
miles in total and started from one
of their offices in Leigh and finished
in Manchester town hall. Despite the
drizzle and cold, the four kept their
spirits up by talking and joking and
had a lot of fun along the way.

A gardening project that Church
Homeless Trust supports has borne
(literal) fruit. Residents at Queen
Mary’s hostel have been busy in the
garden since the summer, and the
results have been incredible.

Almost a third of all women
experiencing homelessness cite
domestic violence as a contributing
factor to their situation, and a further
third have experienced domestic
violence at some point in their lives.

Food and drink were provided in a
COVID safe environment by staff,
and residents were allowed to
socialise within their bubble. It was
so important to the residents of this
service. It’s an opportunity to talk to
residents in an informal environment,
where they can discuss their
situation but also have normal, day
to day conversations they might not
otherwise have.
This service is part of a 26 week
program, but Bolton House
always make sure that move-on
accommodation is found before
residents move on. Past residents are
encouraged to come to events, and
many attend for the chance to see
the staff and old friends.
Katie, a support worker at
Bolton House said: “It’s been
especially important in
the pandemic; the events
help tackle loneliness
and the residents are so
appreciative.”
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They wanted to raise money and
awareness for Church Homeless
Trust because they often apply to
CHT for essentials grants for those
affected by homelessness. They have
seen the hope and stability these
grants bring to the residents, and
wanted to help rebuild lives.
At Church Homeless Trust we are
so grateful for all fundraising efforts.
For their part, they felt they had
accomplished something important
after the walk, especially after a well
deserved rest!
“The support that CHT
offers is something that is
greatly appreciated and
welcomed and we thought it
would be a lovely thing to
give something back.”

Residents pruned and watered the
garden, sowed seeds and have
recently been planting vegetables
before it’s too late! The garden has
always been an area for peace and
reflection for residents at the allfemale hostel, but was described
by staff as a “God-send to both
customer and staff during the
lockdown periods”.
Adapting their gardening work to
include government guidelines was
not without difficulties, but they’ve
managed and their navigation of this
difficult period has been a testament
to the hard work of the staff. Although
the purpose of the garden is to
benefit the mental and physical wellbeing of the residents, the beautiful
strawberries are certainly an added
bonus.
‘It’s not just plant growth,
it’s human growth’ - Susan

All names in this newsletter have been changed to protect privacy.

Natalie had to flee after suffering for
years at the hands of her partner’s
abusive behaviour. Her mental health
suffered terribly, and she spent three
years on the streets, developing a
harrowing drug addiction. Years later,
and after having been supported by
services, she has moved into her
own place. However, she has little
money for basic necessities.
CHT provided Natalie with a washing
machine in her new home, something
she desperately needed. Now she is
rebuilding her relationship with her
family, and is even able to look after
her grandchildren while her daughter,
a nurse, works long hours in the
pandemic.
“It’s not only the fact
that my clothes are now
clean and presentable,
and I feel more confident
and at ease, its the fact
that it is helping me heal
my relationship with my
family.”

“I would like to thank
Church Homeless Trust for
my funding.”
When George’s mother passed away,
he was devastated. She had been a
vital part of his support system and
the two were very close. While still
dealing with the grief of her passing,
he became aware that he would soon
have to leave the home where he had
been his mother’s carer for a number
of years. The bedroom tax meant that
he could not afford to continue living
in the property, and so he had to
leave his childhood home behind.
Now living in a one-bedroom flat
of his own, George was unable to
purchase basic necessities. Limited
funds and the effect of the pandemic
on his ability to find work meant
that he couldn’t afford many basic
necessities.
Church Homeless Trust funded the
purchase of a new cooker, so that
George can cook healthy, nutritious
meals for himself. This has made a
big difference to George, who was
previously living from microwave
meals.

Ahmed left Bahrain as a refugee
with nothing but the clothes on his
back. He was granted leave to remain
after he proved that returning to his
country of birth would be a serious
risk to his life, and prepared to settle
down in England. However, he could
no longer stay in the accommodation
he’d been given when he was
awaiting the results of his asylum
claim.
After getting support through a
homeless service, he was offered a
property. With very little money and
limited support from the his new
council, his new flat was completely
bare and made it very difficult for him
to function. He didn’t even have a bed
to sleep in.
Church Homeless Trust funded the
purchase of a bed, kitchen items and
other basic necessities, all of which
have meant a great deal to Ahmed.
“This has gave me the
freedom and independence
of having my own place
to live for the first time
since coming to England. I
am now able to look for
work in my local area to
earn some money to help me
progress in life.”
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Armistice Day Poem
At Church Homeless Trust we are proud to support
many homeless veterans. They have served their
country proudly, and either due to unfortunate
circumstance or how their service has impacted
their health, have found themselves homeless. We
believe homeless veterans deserve all the help we
can give them.
This Armistice Day we were honoured to recieve
a poem written by one of the guests at a Veteran’s
shelter we support.

One Day In November
Times are changing but we should never forget
Those who fought for us without any regrets
They gave their lives for you and me
But who will remember them, we will wait and see
They served for their country and looked after one another
We should try to remember they had a Father and Mother
They all had family that they had to leave behind
Off to fight in another country, not sure what they would find
In schools and colleges they should be told
About the men and women that we see as just old
Look again at a pensioner that you see every day
Because once they were young and survived come what may
They say they didn’t do much, but they tried their best
To serve their country, just like the rest
The Army, the Navy, and the Air Force too
Risked their lives for me and you
The red poppy is worn every year
To remember the ones who died without fear
They gave their lives so we could live in peace
So it’s right we them them all, for two minutes at least
The list of names grows and grows
Where it stops no one really knows
Too many names for me to remember
I’ll try to think of them all on the 11th of November
One day my name will be added to the list
To my friends and family I will be missed
But 100 years from now will my name be remembered
Will you think of me on that one day in November?
- Paul Chadwick, Veteran.
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Donate on our website or use the form below
Please accept my/our donation of:  £250
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Other £ _______
 I enclose a cheque / postal order / charity voucher payable to Church Homeless Trust
 or charge my
Visa / Mastercard / CharityCard / Maestro
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Expiry date
Postcode
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We need your postcode to process card donations
We’d like to send you information about our work up to three times a year.
If you would prefer not to receive this tick here 
If you would prefer updates by email, please provide your email:

 Gift Aid. I want to Gift Aid my donation today, and any future donations I make to Church Homeless Trust.
I confirm that I am a UK taxpayer. I understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year
than the amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference. I understand that other
taxes such as VAT and Council Tax do not qualify. I understand the charity will reclaim 25p of tax on every £1 that I give.

Signed ______________________________________________________________ Date ________________________________
Please return your completed form to: Church Homeless Trust, Can Mezzanine, 49-51 East Road, London N1 6AH
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