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The Problem of Access
Church Homeless Trust writes about the ongoing problem of access facing the homeless
community in Britain, and what we can do to fix it.

All too often, the problem of
access is overlooked when we
think about the issues facing
homeless people.
We think about how terrible it must be to
sleep out in the cold, or go hungry, but it’s
rare we pause and consider the ways in which
people experiencing homelessness are kept
trapped within the system by being unable to
access things that ought to be their right.
For example, one of the things homeless
people struggle most to acquire is
identification. Without proof of address something that you wouldn’t have if you’re
sleeping rough - it is almost impossible to
purchase an ID. Why is an ID so important,
you might ask? Well, without ID you can’t
open a bank account. Without a bank account,
you cannot receive benefits or, in most cases,
receive a wage. However, you’d struggle to get
a job regardless without ID, as many places
now require identification when registering
new employees and a passport is required in
most cases when one begins to rent a flat.
Even if you could use the address of a friend
or relative in order to have an address to
register with, there is still the cost to consider.
A person experiencing homelessness will
often require every last penny to live, and
acquiring a birth certificate and a passport
can cost upwards of £100; a truly exorbitant
fee. Over half of GP’s in England now require
proof of address in order to register, so even
the simple act of receiving the healthcare
you are entitled to can be effected by a lack
of identification and fixed address. Church
Homeless Trust is doing all we can to combat
this issue. In part, this involves paying for
many people now living in temporary or
supported accommodation to get ID.
Kristoff was homeless for over 6 years,
surviving only by begging before he was
helped to get off the streets. Kristoff is now
sober and trying to put his life back together,

but has been prevented from doing many
things due to of a lack of identification.
Without support, he would have been trapped
in the cycle of poverty. We supported him by
purchasing him a new passport.

“By getting a new passport,
which will be ready soon, I
am able to do so much! I
2
can finally have my own
bank account, claim benefits
to help me get by and give me
financial independence.”

Identification is not the only thing that
homeless people struggle to access. From
the increasing scarcity of public toilets and
shower facilities, to the diminishing number
of public libraries - vital for anyone without a
phone to apply for any kind of help - access is
something worth talking about when it comes
to solving the problem of homelessness.
Throughout the summer, Church Homeless
Trust will be talking about the problem of
access across our social media channels, so
please do get involved in the conversation!

1
Summer Newsletter 2021 Redesign 230621.indd 2

23/06/2021 15:58:01

D

How are we using your donations?

Christmas Gifts
3,192 homeless
individuals received
a Christmas meal
and gift.

COVID support

Resettlement
753 homeless people
were helped to move into
their own home.

Throughout the
pandemic we’ve provided
ongoing support to those
affected.

Digital Inclusion
We bought 250
devices to enable
homeless people to
get online.

Therapeutic Activities
More than 1,300 hours of Arts,
gardening and cooking, including
over 100 healthy breakfasts.

Personal Support
1,140 homeless people received
grants for training, travel, clothing,
identity papers, toiletries etc.

Thanks to your donations we have been able to provide more support grants
than ever before, in response to the increased demand due to the pandemic. We
provided tablets, phones and games to those trapped in isolation; PPE for the staff
running shelters and supported accommodation, and even a Christmas gift for over
3,000 people who may otherwise have received nothing.
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Our featured story

Like many people, Rob was
thrust into homelessness when
his relationship with his partner
broke down. What followed was
years on and off the streets,
living in everything from hostels
to a bin shed.
After his benefits ran out, he survived only
by relying on charities and churches, who
provided food and shelter when he couldn’t
get support elsewhere. Rob had developed a
drug addiction, and it was destroying his life.
He was unable to see his two young children
and had very little to fall back on.
Fortunately, Rob still had his Father’s support.
When Rob was homeless, his Father - who
was also living in supported accommodation
and had even been given a grant by Church
Homeless Trust - allowed his son to move in
with him. This was a great help to Rob, who
had nowhere else to turn.
However, tragedy struck again for Rob when
in February 2021 his Father died suddenly.
Taken into hospital with a chest infection,
Rob had just five hours to prepare between
his Father becoming ill and passing away in
hospital. It was a devastating blow.
Rob demonstrated a fantastic strength of
character following his Dad’s death. Instead of
letting grief destroy him, he took the loss as a
signal to change his life.

“It was the push I needed to
quit drugs and sort my life
out. Since I did that, things
have been getting better.”
Things are changing for Rob now. He’s been
clean of drugs for several months and has
temporary accommodation of his own. His
children - now young adults - are back in his

life after attending their grandfather’s funeral,
which has made staying clean and rebuilding
his life much easier.
Church Homeless Trust supported Rob by
purchasing a washing machine. This may
seem small, but has made a big difference to
Rob. Previously, he’d had to take his clothes
to his sister’s house to wash or an expensive
laundrette. The washing machine saved him
time and money, but most importantly has
given him some much needed independence.
Church Homeless Trust once purchased a
washing machine for Rob’s Dad, and Rob says
this made a big difference to his Father in the
last six months of his life.
Now Rob is looking forward to the future. He
is working hard to secure a permanent home
of his own, knowing he has a lot of support
behind him.

“Please thank the people who
donate the money. Without
them, I wouldn’t have this
washing machine and things
would be a lot harder.”
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Special Stories

Everyone experiencing homelessness has a unique story, and many benefit from
the tailored support our grants provide. Here are just a few of their stories, and
what a big difference your support has made to their lives.

When Jerry’s relationship with
his partner broke down, he took
nothing with him so as not to
disrupt his young son who was
still living in the family home.
Living in an unfamiliar city at
the time, he had no friends
or family he could fall back
on. Jerry was homeless and
sleeping rough for three weeks
before he found a place in a
homeless project. He remained
there for several months,
and throughout much of the
pandemic.
Now Jerry is starting to get back
on his feet again, and staying
in supported accommodation.
As he owns nothing of his
own, Church Homeless Trust
supported him by purchasing
an electric cooker and a set
of pans. Jerry can finally cook
proper meals for himself, for the
first time in months.

“Thank you, this is
going to make a
massive difference.”
To me.”

Like many soldiers, Mark
struggled to adapt to civilian life
once he was home. A fractious
relationship with his parents
and the tragic death of his
brother only worsened matters,
and Mark soon became an
alcoholic.
Mark ended up on the street,
in and out of homeless hostels
and surviving by begging and
the ongoing support of local
services. Now Mark has started
to put his life back together and
has a place of his own, Church
Homeless Trust supported him
to purchase a washing machine.
For someone like Mark, the
purchase of a washing machine
can make a huge difference to
their daily life. For him, it means
he can finally have clean clothes
and get some dignity back. It
has allowed him to go out in
society and connect with people
for the first time in years. These
connections will help him stay
off the street and make a life
for himself that doesn’t rely on
alcohol to get him through the
day.

Aretta became homeless in
2016, a part of the Windrush
generation that was wrongly
deemed to be living here
illegally. Her work permit was
revoked and her flat quickly
repossessed, rendering her
homeless and unable to access
public funds despite having
lived in this country for many
decades.
Aretta found accommodation
in several shelters and churches
over the years, and now she’s
getting back on her feet spends
much of her time volunteering
with other charities and
supporting the most vulnerable.
She is still fighting for the right
to remain in Britain.
CHT gave her a grant to help
support her volunteering
activities, and all the wonderful
work she does for her
community. We paid her phone
bill, which allows her to keep
in touch with other people and
some of her travel expenses to
help keep her out there helping
others.
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Reasons to be cheerful

Despite the difficulties of the last year, we’ve found some reasons to be cheerful.
Whether it’s residents dusting off their pool skills or amazing fundraising
achievements by our friends at Riverside, here are some reasons to smile!

“I never spoke to
people and I was
playing pool on my
own. I know some
people now and don’t
feel so alone.” Harry

Once again, our friends at
Riverside have blown us away
with their fantastic ‘Stretch
for CHT’ fundraiser! This is the
second year in a row that they
have run this fitness challenge,
and the second time they have
raised thousands of pounds to
help the most vulnerable people
in society.

There haven’t been many good
times for residents in homeless
services over the last year, with
many finding themselves more
isolated during the pandemic
than ever before.

Participants could choose to
walk, cycle or run a challenging
target throughout May in
order to improve their fitness
while improving the lives
of thousands of homeless
individuals. Initially started to
help people keep active during
the first lockdown in 2020, we
are thrilled that ‘Stretch for CHT’
has stuck around for another
year. In total they have clocked
over 17,500km throughout the
month of May!

To help bring residents together
and bring a little fun back
into their lives, we provided a
pool table and a television for
residents at one service. It has
made a huge difference to them,
allowing the residents to form
friendships with one another
and engage with support in a
fun and safe manner.
Talking over a game of pool
feels much more natural than
across a desk, and the benefit
of residents feeling comfortable
opening up about their thoughts
and feelings to those supporting
them cannot be overstated.

“Proud that I hit my
10k target and have
been able to support
such an important
cause.” - Lee from
Riverside.

“Thank you Church
Homeless Trust!”
After some traumatic early
years, Brian had been sleeping
rough for most of his life,
and struggled with a drug
addiction and alcoholism. Now,
after two years in supported
accommodation and working
hard to rebuild his life, he has
his own home which he keeps
with pride and in immaculate
condition.
However, living alone in an
unfamiliar place can be an
isolating and lonely experience
and Brian felt his new home
was missing something. He felt
that if he could have a fish tank,
this would greatly improve his
well-being as well as giving him
something to be responsible for
and look after.
CHT provided a grant for Brian
to get his own tropical fish tank,
and he is now far more relaxed.
He loves his new home and
spending time watching the
fish, and feels much less lonely.
Sometimes, a little company
goes a long way.
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How else can you help?

For people with very little,
your donations and ongoing
support make the world of
difference.
Your support means we can continue to
help thousands of homeless people rebuild
their lives each year; whether that be by
purchasing a fridge for a single mother
struggling to make ends meet or buying new
clothes for someone who’s spent years living
on the streets, exposed to the elements.
However, every year we get so many amazing
people that are keen to do even more to help
homeless people rebuild their lives - but aren’t
sure where they can start - contacting us and
asking what they can do.
Many people do their own fundraisers;
sponsored runs, bake sales, or selling
unwanted items are all wonderful ways
to raise money for a great cause. Even
just sharing our material online can be an
incredible tool for helping us to increase our
reach and keep helping people!
However, for those of you that are really keen
to do more this summer - we’re asking you
take part in the ‘CHTea challenge’!

CHTea
Challenge
As many of us are finally able
to see our friends and family
again, the ‘CHTea Challenge’
asks that you invite five
friends over for afternoon tea
over the summer.
Simply speak to your friends about Church
Homeless Trust and the work we do, and ask
that they make a small donation if they are
able to do so. This allows Church Homeless
Trust to get the message out to many more
people who may not otherwise have heard
about us, all while you see friends you may
not have been able to for quite some time!
If you manage to sign up five friends,
simply send us an email with their names to
comms@churchhomelesstrust.org.uk and
we will send you a free Church Homeless Trust
mug to enjoy at your next Afternoon Tea!
If you would like to raise money for Church
Homeless Trust in this or some other way this
summer, we are always extremely grateful,
and you can find more information on our
website about the many ways you can help.
You can also find information to share with
your friends during your CHTea!
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World homeless week will be from 3-10
October 2021 and is as important as ever
this year, with many homeless people
needing extra support after the trying
year we have all had.
As part of our mission to support
churches, businesses, communities
and individuals to support homeless
people, we provide a pack of free support
materials for those wanting to get
involved.
The World Homeless Week pack can be
received in print or digitally, and contains
various posters, activities, worship guides
and information booklets in order for you
to have the best possible information
on supporting homeless individuals and
Church Homeless Trust’s work.
Order your pack online at:
www.churchhomelesstrust.org.uk/
world-homeless-week or by emailing us
at comms@churchhomelesstrust.org.uk
Patrons

The Rt Revd Dr David Walker; Sir Martin Berthoud KCVO, CMG; Susie Briscoe; David P G Cade; W Peter Cooke CBE;
Ian Hay Davison CBE; William Guthrie; Rt Revd Michael Turnbull CBE; The Ven. David Woodhouse

Trustees

Elizabeth Wilson (Chair); Christopher Daws; John Glenton; Trevor Morris; Sally Nicholson; Anne Parker CBE; Revd Grace
Thomas; Elizabeth Toher

Donate on our website or use the form below
Please accept my/our donation of:  £250
 £100
 £50
 £25
 £15
Other £ _______
 I enclose a cheque / postal order / charity voucher payable to Church Homeless Trust
 or charge my
Visa / Mastercard / CharityCard / Maestro
Name

Card number

Address

Expiry date
Postcode

M M

Y Y

Issue no.

(Maestro only)

We need your postcode to process card donations
We’d like to send you information about our work up to three times a year.
If you would prefer not to receive this tick here 
If you would prefer updates by email, please provide your email:

 Gift Aid. I want to Gift Aid my donation today, and any future donations I make to Church Homeless Trust.
I confirm that I am a UK taxpayer. I understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year
than the amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference. I understand that other
taxes such as VAT and Council Tax do not qualify. I understand the charity will reclaim 25p of tax on every £1 that I give.

Signed ______________________________________________________________ Date ________________________________
Please return your completed form to: Church Homeless Trust, Can Mezzanine, 49-51 East Road, London N1 6AH
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