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What is home?

What makes a house a home? The
old adage would have us believe
that ‘home is wherever you hang
your hat’. However, most of us are
lucky enough to associate home
with a series of creature comforts.
Home is a safe, warm bed; home is a
particularly comfortable chair and
home-cooked meals. Home is family,
community and friendship.
For those who have experienced
homelessness, the houses they are eventually
placed in are often far from a ‘home’. After
waiting months - sometimes years - to be
placed in permanent accommodation, many
find that their new homes are entirely bare.
Without bedding or curtains; ovens or fridges;
most properties won’t even have carpets
on the floor to protect little feet. For some
placements, they are lucky if they have a bed
or hot water on their first night in their new
accommodation.
The boredom and isolation of these empty
homes is, in our experience, a common reason
people relapse into chaotic lives and rough
sleeping. Often lacking the funds to make
these houses liveable, the biggest difference
between a bare floor and a night on the
street is with the latter you may at least have
some company. The most common reason
drug users in services give for their addiction
issues is profound boredom causing them to
ruminate on past traumas and hardships.
“It is hard to imagine a bright
future in an empty, cold room.”
The success of the ‘Everyone In’ scheme which saw 37,000 people taken off the streets
and into hotel rooms at the start of the first
lockdown in 2020 - proves the importance
of a safe, comfortable base. Once placed,
homeless individuals that had been sleeping
rough for years began to reach out for help in
a way they never had in a hostel environment.

2

In fact, inappropriate housing is one of the
leading causes of homelessness. It may be a
house with severe damp or damage; it may be
that they have been housed in an area that is
dangerous and they are being targeted; but
more often than not it is that they have been
placed in a house with nothing but four walls
and a roof. In fact, just 2% of social housing is
offered furnished or part-furnished, compared
with around 30% of the private renting sector.
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Church Homeless Trust is therefore proud to
give thousands of pounds in resettlement
grants each year. That’s hundreds of beds,
curtains, carpets, ovens, and anything else
required to turn a house into a home. It makes
a tangible difference to the lives of hundreds
of recently homeless individuals, and helps
people to truly rebuild their lives.
Harry, who had spent three years roughsleeping outside a supermarket was moved
into a hotel in March 2020. He’s now finally
moving into a permanent home of his own. We
bought him a bed, bedding and carpets:
“I am extremely grateful. My
house feels like a home now,
which is what I have always
wanted. Thank you from the
bottom of my heart.”

World Homeless Week

Over 90 churches marked the occasion with a
special World Homeless Week service, using
the suggested Order of Service kindly provided
by Rev. Grace Thomas. Even more displayed
our materials, handed out leaflets about
our work, and used the week to help their
congregations keep homeless individuals in
their thoughts and prayers.
A church in York used World Homeless
Week in order to structure a service around
homelessness and write an article for their
church magazine. They even held a children’s
session on ‘what is home for me?’ in order to
‘sow the seeds of understanding that a home
is not just a place’. Mhairi, their administrator,
had this to say:

World Homeless Week was a great
success in October. It is the fifth year
we have run the week, and it saw
more people than ever marking the
occasion in church, at work and at
home.
The week, which aims to raise awareness
of homelessness across the country while
also raising vital funds, saw us connect with
hundreds of potential new supporters.
Lee Bailey, one of Church Homeless Trust’s
two new ambassadors, marked the occasion
with colleagues at Riverside. He had this to
say about World Homeless Week:

“We are all aware of poverty
and the difficulty others are
facing, but we don’t always
face these issues directly to
think about how we might help
or what our attitudes might
be. I felt that encouraging
compassion for people’s situations
and the realisation that a
home is not just a roof over
your head was very helpful.”

“I supported World Homeless Week
as it was a great opportunity
for friends and colleagues
to connect and have real
discussions around homelessness.
Through these conversations, we
got a clearer understanding of
the issues and thought about
how we could be part of the
solution.”
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Last Christmas

Last Christmas, Church Homeless
Trust provided over 3,000 homeless
individuals with Christmas presents
and supported several schemes to
prepare a Christmas dinner for their
residents.
Christmas can be a terribly lonely time for
homeless individuals, who often do not
have a family to enjoy the season with or an
adequate support network to deal with the
loneliness and worry the holidays may bring.
Christmas is a wonderful time of year for so
many people, but it is also a crisis time for
mental health services across the country. To
help combat this, Church Homeless Trust does
all it can to keep the season a happy, festive
time for the people we support.
One of the ways we do this is by supporting
services to put on a Christmas lunch. In
some schemes residents were involved in the
preparation, restoring a sense of normalcy
and community. A service manager had this
to say:
“Church Homeless Trust funding
enabled us to cook a fantastic
meal and bring all the
volunteers in over Christmas.
Their grant was vital in making
sure all the residents had a
decent and good Christmas meal,
in what has been a tough year
for everyone.”
Another service was unable to hold a
communal dinner due to Covid-19 restrictions,
but still made the best of it. They planned
socially distanced festive activities, and
provided a Christmas dinner to residents to
have in their flats. They even managed to
provide food over the whole holiday period,
meaning those who would usually have to rely
on food-banks did not have to do so this year.
The response was unanimously positive, and
made a big difference to all of the residents.
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This Christmas, we want to continue
the tradition of bringing joy to
those who may otherwise be facing
Christmas alone without a single
present.
We will be providing over 3,000 presents once
again; one for every homeless individual
we support through our partners. Church
Homeless Trust will also fund as many
Christmas dinners as possible, and we hope
that this year far more people can spend
Christmas day together in a communal
setting than was possible last year.
We are aiming to raise £15,000 in the run
up to Christmas to support the buying of
Christmas gifts. Every £5 we raise will provide
a homeless individual with a small gift this
season. The support of our donors helped us
achieve this last year, and we are hoping to do
so again this year.
“It was absolutely brilliant to
get involved with making the
gravy for everyone, and good
to be part of something. I am
looking forward to getting stuck
in with some more cooking
projects, this year.”

Special Stories

Everyone experiencing homelessness has a unique story, and many benefit from
the tailored support our grants provide. Here are just a few of their stories, and
what a big difference your support has made to their lives.

Claire was a victim of severe
domestic violence. It was so
terrible in fact, that she was
left in a coma for five weeks
and had to be removed from
her city by the police.
When she returned to the city,
she was placed in a house just
a street away from her abuser.
When services realised this
mistake, she was immediately
moved, but was held liable for
the rent arrears on the property
she had to leave so quickly. Her
landlord was putting pressure
on her, and she was failed by the
system designed to support her.
The situation with the rent
arrears was putting Claire under
immense stress, and after five
months of seeking help from
the council to no avail, her
landlord began to threaten
her with bailiffs. The situation
was extremely triggering for
Claire, who so recently had been
through a horrific experience.
Church Homeless Trust paid
to clear the rent arrears on her
previous property. This allowed
Claire to have closure on what
has been a very bad part of her
life. She can now focus on the
future.

Being a first-time mum is
always hard, but it’s much
harder if you’re young and
homeless.
Church Homeless Trust
support many young parents
and their babies at specialist
services across the country.
There could be many reasons
that these young women are
homeless; many do not have
family support or have had
relationships break down
under the strain. Some are
even fleeing domestic violence,
or situations that would not
have been safe to raise a child
in. Whatever the reason, CHT
provide individual support for
them and their babies.
Having a baby made Natalie
even more determined to get
an education. Within a week of
giving birth she was using the
laptop provided by CHT to study
for her GCSE’s and hopes to
become a paramedic one day:
“This is my dream job and it
would not have been possible to
do my English GCSE without a
laptop... Your charity is amazing
for what they do and the help
they give.”

Benjamin became homeless
at just sixteen years old, when
his step-father kicked him out
of the house just weeks after
he finished secondary school.
Ben was homeless for three
years, sleeping on sofas and
occasionally the streets when he
couldn’t find anyone to take him
in. He quickly became reliant on
a group of older men who had a
profoundly negative influence
on him; he spent his nineteenth
birthday behind bars.
Since leaving prison, he’s been
determined to change his life.
He has moved into supported
accommodation and made a
number of positive life changes,
cutting out his old associates.
He wants to pursue a career as
an electrician, and someday
have a home of his own.
Church Homeless Trust provided
funding for his work tools
and a tool bag, something he
simply could not have afforded
otherwise.
“Now that I have my own tool
kit, I can focus on beginning
full-time employment and
completing my apprenticeship.”
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Reasons to be cheerful

There’s almost always a reason to be cheerful, especially when so many people are
willing to work hard to help homeless individuals rebuild their lives.

CHTea is an ongoing
fundraising event launched in
the summer. All it asks is that
you have an afternoon tea
with your friends and family,
all the while raising money
and awareness for homeless
individuals.
Since it launched in August,
we’ve been envious of all the
pictures of cakes, scones and
delicious sandwiches we’ve
had sent in. We at Church
Homeless Trust have also been
very grateful for the generous
donations these events have
generated.
Back in October, Riverside - a
housing association that have
recently announced Church
Homeless Trust as one of their
two corporate charities - did a
virtual CHTea with many of their
colleagues, discussing our work
and helping raise money to
rebuild lives. Another supporter
had a successful cream tea in
September with 40 friends and
neighbours, raising over £750 in
total.
To run your own Afternoon
CHTea, please visit our website
or call us on 020 7269 1630.
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Some people really go the
extra mile to help homeless
individuals, and this
fundraiser certainly packed a
punch!
Alison - a support worker in
a homeless service - saw first
hand the difference Church
Homeless Trust’s grants were
making to the people she
supported:
“Church Homeless Trust has
helped the young people I
currently work with in so many
ways to enable our young
people to do a variety of things
like training courses, items
for college to help with their
learning, and clothing...the
young people get a chance to
experience new things and even
get a small gift at Christmas.”
In order to help give back, she
took part in a charity White
Collar boxing match last month
to fundraise for CHT. She trained
for months and persisted even
after having to delay the match
due to COVID-19 regulations,
and in the end she raised over
and above her £500 target. We
are completely knocked out by
her incredible tenacity.

Church Homeless Trust are
proud to be supporting ‘Unity
Roots’ - a music project that’s
making a lot of noise.
Based out of a service in
Kent, Unity Roots is a music
project that allows homeless
individuals to express their
creative side. Whether they’re
playing an instrument, jamming
with the band or even getting
technical in the studio, there are
opportunities for everyone to
learn something new.
For residents of The Quays, the
project has allowed them some
respite from the world. Many
have come out of their shells,
noticed a big improvement
in their mental health, and
even found themselves more
motivated to get out their and
rebuild their lives.
An opportunity for selfexpression can go a long way
and some have even discovered
their own talents; “There’s an

amazing girl here, as good
as Adele,” says Steve Carley,
leader of the project. “If we
expanded to other services,
there’s so many people we
could reach.”

The Journey

1 A Warm Welcome

2 Building Confidence

1
After being homeless for more than two years,
Adam had no passport and thus no way to
apply for work or support. Church Homeless
Trust paid for his ID and transport.

A counselling service has provided vital
help to three residents in one service to help
them address their past traumas and poor
mental health, and work on moving forward.

Following a relationship breakdown, Janice
had to leave home with nothing. CHT paid
for new clothes and essentials for her, and she
was extremely grateful to be fresh and clean.

A trip to the seaside and a chance to surf
meant the world to six homeless individuals.
They even got to enjoy some “top class chips!”

3 Developing Skills

4 Establishing a Home

A boxing club is helping residents at one
service. One man has managed to stay clean
thanks to the club, and another has seen a
significant impovement in his mental health.

Two little girls got to paint their bedrooms
pink with the funding Church Homeless Trust
provided towards decorating their new home.
Their mum was over the moon!

Twelve residents at a service in Kent are
learning to cook, with weekly Grow and Cook
sessions that go from the basics up. Harley has
learned how to make pasta for the first time.

Greg could purchase a cooker, sofa, washing
machine and bed with his grant.. He’s very
happy to have the essentials for his new home.
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Christmas Appeal
We know so many of you are keen to
do whatever you can to help homeless
individuals, particularly in the cold winter
months ahead. Many of you have reached out
to us asking how your church can support us
and so this year, we want to make it easier
than ever for churches and community groups
to get involved.
Following the success of our World Homeless
Week pack, we are providing a free and easy
Christmas appeal pack. This pack is available
in digital or postal form, and can be modified
to suit the needs of your church or group. The
pack includes:
• Posters
• How to help homeless individuals guide
• Leaflets
• Church resources sheet.
• An Intro to Church Homeless Trust
• Donation forms and gift aid envelopes.
To order your pack, please visit:
churchhomelesstrust.org.uk/christmas-appeal
Patrons

The Rt Revd Dr David Walker; Sir Martin Berthoud KCVO, CMG; Susie Briscoe; David P G Cade; W Peter Cooke CBE;
Ian Hay Davison CBE; William Guthrie; Rt Revd Michael Turnbull CBE; The Ven. David Woodhouse

Trustees

Elizabeth Wilson (Chair); Ven Simon Baker; Christopher Daws; John Glenton; Trevor Morris; Sally Nicholson;
Anne Parker CBE; Elizabeth Toher

Donate on our website or use the form below
Please accept my/our donation of:  £250
 £100
 £50
 £25
 £15
Other £ _______
 I enclose a cheque / postal order / charity voucher payable to Church Homeless Trust
 or charge my
Visa / Mastercard / CharityCard / Maestro
Name

Card number

Address

Expiry date
Postcode

M M

Y Y

Issue no.

(Maestro only)

We need your postcode to process card donations
We’d like to send you information about our work up to three times a year.
If you would prefer not to receive this tick here 
If you would prefer updates by email, please provide your email:

 Gift Aid. I want to Gift Aid my donation today, and any future donations I make to Church Homeless Trust.
I confirm that I am a UK taxpayer. I understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year
than the amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference. I understand that other
taxes such as VAT and Council Tax do not qualify. I understand the charity will reclaim 25p of tax on every £1 that I give.

Signed ______________________________________________________________ Date ________________________________
Please return your completed form to: Church Homeless Trust, Can Mezzanine, 7 – 14 Great Dover Street, London, SE1 4YR

