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Order of Service

World Homeless Week - Service of the Word

Here is a suggested order of service for World Homeless Week, which 
has been put together for your use by Church Homeless Trust who are a 
small charity supporting thousands of homeless individuals throughout 
England with grants tailored for the need of the individual.

You are invited to use as much as you like, and to also add hymns, 
words and prayers where appropriate. The service is designed to be 
user friendly and accessible for people who may not normally come to 
church. It is a good opportunity to invite community members and local 
dignitaries. 

The capitalised words are headings denoting the various sections of 
worship. Where the words are bold but not capitalised, this indicates 
that the whole congregation responds. The italicised words are notes to 
help guide and shape the service. All other words are for the leader to 
speak.

GREETING

We meet in the presence of the Holy One, whose love knows no bounds 
and from whose love we can never be separated. 

In the presence of God

We gather in thanks

But if anyone has the world’s goods and sees his 
brother in need, yet closes his heart against him, how 
does God’s love abide in him?

John 3 v 17



CONFESSION

It is important that we recognise the times when we have turned 
from God’s way and hold them before God. In doing this together, we 
recognise our shared humanity, our shared brokenness, and, also, our 
shared kinship in Christ.

Loving God, you called upon us to love all as our neighbour

For the times when we have not done this, and turned from Your way, we 
are sorry

Lord have mercy

Lord have mercy

Loving God, you called us to speak out against injustice and oppression

For the times when we have not done this, and turned from Your way, we 
are sorry

Christ have mercy

Christ have mercy

Loving God, you reminded us, in your Son, that when we serve others, 
we serve you

For the times when we have not done this, and turned from Your way, we 
are sorry

Lord have mercy

Lord have mercy



When we turn to God and acknowledge our sins, we are forgiven. 

The mercy of God knows no bounds. 

The grace of God is endless. 

So, here, in the presence of the Holy One, we say sorry for the times we 
have turned from God’s way, and we turn back, giving thanks for the gift 
of compassion and forgiveness that God brings. 

Amen

THE LITURGY OF THE WORD

Here, in a relatively unknown Biblical story, we meet the five daughters 
of Zelophehad. The scene is set within the context where the people 
of Israel have been wandering through the wilderness for 40 years. 
They are in sight of the promised land, and Moses, instructed by God, 
undertakes a new census in order to determine how to divide up the 
land. The census counted only men, as per the patriarchal context of 
the time, and the expectation was that the land would be given to the 
men. However, this was a problem for the five daughters as their father 
had died during the 40 years of wandering and they had no brothers. 
They faced being left in the precarious position of having no land or 
inheritance. Despite their status as women with no means, they take 
their case to Moses, pointing out their position and asking for a share of 
their inheritance. Moses takes their request to God, who declares that 
the women should be given an inheritance – thereby securing for them 
a future and some land to live on.  

Numbers 27:1-11 (NRSV)

Then the daughters of Zelophehad came forward. Zelophehad was son 
of Hepher son of Gilead son of Machir son of Manasseh son of Joseph, 
a member of the Manassite clans. The names of his daughters were: 
Mahlah, Noah, Hoglah, Milcah, and Tirzah. They stood before Moses, 
Eleazar the priest, the leaders, and all the congregation, at the entrance 
of the tent of meeting, and they said,



‘Our father died in the wilderness; he was not among the company 
of those who gathered themselves together against the Lord in the 
company of Korah, but died for his own sin; and he had no sons. Why 
should the name of our father be taken away from his clan because he 
had no son? Give to us a possession among our father’s brothers.’

Moses brought their case before the Lord. And the Lord spoke to 
Moses, saying: The daughters of Zelophehad are right in what they are 
saying; you shall indeed let them possess an inheritance among their 
father’s brothers and pass the inheritance of their father on to them. 
You shall also say to the Israelites, ‘If a man dies, and has no son, then 
you shall pass his inheritance on to his daughter. If he has no daughter, 
then you shall give his inheritance to his brothers. If he has no brothers, 
then you shall give his inheritance to his father’s brothers. And if his 
father has no brothers, then you shall give his inheritance to the nearest 
kinsman of his clan, and he shall possess it. It shall be for the Israelites 
a statute and ordinance, as the Lord commanded Moses.’

The Gospel passage is a very well-known passage called the 
beatitudes, part of Jesus’ Sermon on the Mount

Matthew 5: 1-11 (NRSV)

When Jesus saw the crowds, he went up the mountain; and after he sat 
down, his disciples came to him. Then he began to speak, and taught 
them, saying:

 ‘Blessed are the poor in spirit, for theirs is the kingdom of heaven.

 ‘Blessed are those who mourn, for they will be comforted.

‘Blessed are the meek, for they will inherit the earth.

 ‘Blessed are those who hunger and thirst for righteousness, for they will 
be filled.

 ‘Blessed are the merciful, for they will receive mercy.

 ‘Blessed are the pure in heart, for they will see God.



 ‘Blessed are the peacemakers, for they will be called children of God.

 ‘Blessed are those who are persecuted for righteousness’ sake, for 
theirs is the kingdom of heaven.

 ‘Blessed are you when people revile you and persecute you and utter 
all kinds of evil against you falsely on my account.  Rejoice and be glad, 
for your reward is great in heaven, for in the same way they persecuted 
the prophets who were before you.

Sermon

These passages point to themes of justice, and to speaking out against 
injustice and with people who find themselves in unjust positions

- The five daughters spoke up and sought justice for their position in a 
world that discriminated against them unfairly. Their act of speaking up 
was a very brave act. Maybe they felt emboldened because they had 
each other. They could stand together in solidarity. God responded by 
removing the injustice so that the women would have a home. How can 
we stand in solidarity alongside our brothers and sisters in Christ today 
who face unjust situations that can lead to them facing the prospect of 
no home?

- The beatitudes highlight the plight of people on the margins, often as a 
result of injustice. When Jesus blesses those who, in this life, are hungry 
and oppressed, he isn’t saying that we should seek poverty, sorrow or 
being verbally abused. He is saying that God is present with us even 
when people in power demean and exclude us. He is highlighting 
injustice.  We find blessing in seeking the way of God and loving the 
people God loves - by speaking out against injustice and standing by 
people affected by injustice.



Prayers

You might like to include this Collect, or prayer, for World Homeless 
Week

Collect for World Homeless Week 

Almighty God of refuge and strength,

in whose image we are all made, 

and who is a home to any who are in need or trouble; 

inspire your Church with the spirit of Christ’s love,

empower us to work for change, 

direct our actions towards any who need food, comfort, shelter and 
sanctuary

and help us to live as one with one another,

through Jesus Christ our Lord, who lives and reigns with you in the 
unity of the Holy Spirit, 

one God, now and forever.  Amen.

Conclusion based on words from Psalm 145)

The Lord is gracious and merciful, slow to anger

He is abounding in steadfast love

The Lord is good to all, and his compassion is over all that he has 
made.

May we give thanks and look upon each other with the same 
compassion



The Lord upholds all who are falling, and raises up all who are bowed 
down

May we rest in his presence and bring peace to our neighbours

 The Lord is just in all his ways, and kind in all his doings.

May our mouths speak praise of the Lord, and bless his holy name 
for ever and ever

May the peace of God, which passes all understanding, be with us all

May the light of Jesus shine in our hearts

And may the presence of the Holy Spirit bring all justice, hope, rest and 
refuge. Amen.
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We would be very grateful if you would consider donating the 
proceeds from this services collection to Church Homeless 
Trust, who will use it to rebuild broken lives.

The work of CHT focuses on coming alongside people who are homeless and 
value them as part of our wider family. We aim to listen and respond in a way 
that enables people to have dignity and access to resources that will help them 
flourish in their own lives. More about our work can be found here:  
https://churchhomelesstrust.org.uk/what-we-do/

CHT also highlights the ways in which inequalities and injustice contribute to 
homelessness. We work to highlight such stories, ensuring the voices of people 
on the margins are heard, and standing in solidarity with them in their quest for 
justice and security. As seen in this link, between April 2017 and March 2018, 
among applicants in England, 12% reported a violent relationship breakdown 
with a partner as a reason for loss of last home. In fact, 61% of homeless 
women and 13% of homeless men have been victim to domestic violence. 
In the same period, 27% of households accepted for a main housing duty in 
England cited loss of private sector tenancy as a reason for homelessness. 
78% of homeless people report a physical health condition that either caused 
them to become homeless or was caused by them being homeless. 

You can find more information about Church Homeless Trust here:

Website: www.churchhomelesstrust.org.uk

Facebook: https://www.facebook.com/Churchhomelesstrust

Twitter: https://twitter.com/ChurchHomelessT



Why are people homeless?

Overall, the most common reason for becoming homeless is the end of a 
tenancy.

Another common reason is relationship breakdown between family members. 
Further reasons include job loss, mental or physical illness, and bereavement.

Who becomes homeless?

Anyone can become homeless. People with happy homes can lose their job, 
health, or a loved one, and so lose their home. If they have a support network 
they are less likely to end up on the street. Others are not so fortunate.

Young people who have been in care, ex-service personnel, and people who 
have been in prison are more likely to become street homeless; as are those 
fleeing domestic or sexual abuse.

People with learning or physical disabilities, mental health issues, or 
addictions are also more likely to become homeless.

Why is the problem increasing?

Zero-hour employment contracts, increased living costs, debts, benefit cuts, 
and sanctions all lead to growing poverty, which results in rent arrears and 
evictions.

Family support, citizen’s advice, social care, and mental health services have 
been cut. Consequently relationship, debt, or health issues can result in 
homelessness that previously could have been avoided.

We do not have enough affordable housing. Millions of people now have to 
rent their home privately, which is usually more expensive than repaying a 
mortgage. Furthermore, they can be evicted for no reason with two months’ 
notice.

Do they choose to sleep on the street?

Local councils need only provide housing to those who are vulnerable or 
in priority need. This means that anyone without dependent children, or a 

Frequently asked questions



disability, is likely to be refused help. This is why there are so many young 
people and single men without homes.

Some people have literally nowhere else to go. For others, being on the street 
is safer or easier than their other options, such as returning to an abusive or 
overcrowded household.

Should I give homeless people money?

Usually it is not a good idea to give money. Many rough sleepers have 
addictions, and giving them money will feed this addiction. In particular, 
synthetic psychoactive drugs are cheap and readily available. They are 
completely destroying thousands of lives, as users become violent, often 
towards themselves, and may suffer permanent brain damage. Some addicts 
spend £80-£100 a day on drugs, all gained through street begging.

Keep a stock of chocolate bars, non-perishable food, bottles of water, and 
new socks and underwear to give out instead. 

Why aren’t homeless people moved on?

It is not illegal to sleep rough, but it is illegal to beg in a public place. Rough 
sleepers can also be moved on for antisocial behaviour. If someone becomes 
aggressive when asking for money, report them to the police. Contact local 
police on 101.

How can I help homeless people?

It isn’t easy, but it is possible to transform lives. 

We give advice on our website, or we can send you a free ‘How to Help 
Homeless People’ guide (contact details below). 

Please also consider making a donation to our work. We give around £6,000 
a week in small grants to homeless people to help them rebuild their lives. 
We help homeless people of all ages, faiths, and nationalities. We fund the 
training, items, activities, counselling and skills people need to rediscover their 
sense of purpose and feel part of society again. The grants are small, usually 
between £50 and £300, but to people who have nothing they mean a second 
chance. They change lives.

Thank you for your support.
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